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Audit Delails
Sedex Company < Sedex Site Reference: | A |
Relerence: fonly available on Sedex
fondy ovalable on Sedex Systern)
Systemn)
Business name (Company | I Co. '
name).
| Site name: I |
| = |
Sile address: Couniry: | Chino
(Pease include full oddress)
Fujian
Province ond Chino
i=—1.1"]
| Site contact and job title: | [N / Monoger
[ site phone: — | ste e-moit
SMETA Audit Pillars: > Labour | D Health & | 4 Environment | DX Business Ethics
Standards Salely (plus 4-pellcr
Erwvironment 2-
‘ Pilar) i
Date of Audit: June 24825, 2021
Report Owner (payer):
Audit Company Name & Logo: (¥ paid for by the custormer of the site
ELEVAIE plecse revnove for Sedex uplood)
- I
+LEVATE
1
Audit Conducted By |
| ‘ 1
Affilate Audit D< ‘ Purchaser [ 3 : J
Compony ‘ 2 ‘ Retaier p
1 . = 1
Brand owner = | NGO O | Trade Union O
MuAti- — Combined Audit (select all that apply)
siakeholder o

If you have any concerns or queries about this SMETA report or the associated SMETA
audit, please conlact grhevance@sedex.com.

lo confirm the validity of this report, please visit

I
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Audit Content:

(1) A SMETA oudit was conducted which included some or all of Labour Standards, Health &
Safety, Environment! and Business Ethics. The SMETA Best Practice Version 6.1 was applied.
The scope of workers included all types al the site e.g. direct employees, agency workers,
workers employed by service providers and workers provided by other conlraclors. Any
deviations from the SMETA Methodology are stated (with reasons for deviation) in the
SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
* Ell Base Code
* SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
* Resporsible Recruitment
* Entitlerment to Work & Immigration,
* Sub-Conltracting and Home working,
4-Plllar SMETA
* 2-Pilor requirements plus
* Additional Pillar assessment of Environment
* Additional Pillar assessment of Business Ethics
* The Customer's Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these ‘Varoances in complance between ETl code / SMETA Additions/ local
law and customer code' shall be noted in the observations sechion of the CAPR.

A
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SMETA Declaration

| declare that the audit underpinning the following report was conducted in accordance
with SMETA Best Praclice Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-complicnces were raised against the ENl code / SMETA Additions & local law
ond recorded as non-compliances on both the audit report, CAPR and on Sedex,

(2) Any Non-Compliance against customer code clone shall not be uploaded 1o Sedex. However, in
the CAPR these “Varonces in complionce between ETl code / SMETA Addisions/ local law and
customer code' shall be noted in the observations sechion of the CAPR.

Any exceplions to this must be recorded here (e.q. different sample size):

Auditor Team (s) (please list all including all interviewers):

Lead auditor: Rony Le APSCA number: 21701029
Lead auditor APSCA status: Registered Auditor

Team auditor: Johnny Chen APSCA number: 21701249
Interviewers: Johnny Chen APSCA number: 21701249

Report writer: Rony Le
Report reviewer: Prakash Suryawanshi

Date of declaration: June 24825, 2021
Note: The focus of this ethical cudi! is on the ETI Base Code and local law. The additional elements will no! be cudided in
such depth or scope, butf the oudit process will sl highlight any specific issues.

This report provides a summary of the findings ond other applcable infarmation found/gathered during the social oudt
conductied on the above date only and does not officiclly confirrn or cerfily compliance with any legal reguichons o
indusiry standards, The sociol oudlt process requires that information be gatheved and consideved from records review,
worker inferviews, managernent inferviews and visual observation. More information is gathered during the social oudk!
process than is provided heve. The oudit process i o sompling exercise only and does nof guaranfee that the cudited
sife pricr, duing or post-oudit, are in full compiance with the Code being cudited ogainsd, The provisons of ths Code
consfitute minimum and not madmum sfondards and this Code should not be used fo prevent compoanies from
exceadng these sfondards. Comparves applying this Code are expecled fo comply with national and other
appicable laws and wheve the provisions of laow and this Code address the same subject, fo apply that! provison which
coffordds the grecier prodection, The ownership of this repart remains with the party who has paid for the oudit, Release
permission must be provided by the owner prior 10 relecse 1o any third parfies.

memnm'm_mmm:m Sedexglobal.com °
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Summary of indings
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Area of indings
ssve {Only check box when there is  non— Record the number nole fo cudifor swmmonseincsfe  ordsos
[please chick on the issve fitle 1o go direc! | conformily, and only in the box/es where the of issves by line : possile s sand
fo the cppropricie oudi results by clouse) non-conformity can be found)
ofe fo ovdor plecie enswre ! of  en liswing
! e oudi report  periin 5 are refained Boose | . ow| Addlencl | Customer | NC Obs GE
Code Elomants Code
0A | Universal Rights covering UNGP O O
08 | Moncgement systems ond O O K |o [ 0
code implementation No SAQ for review
! Ereely chosen Employment O O O
2 | reedom of Associgion O O O
3 Safely and Hygienic Condiions X P O 2 0 0 NC:
Workers did not use PPE properly
Workers did not use the safely eye-
shiekds properly
4 Child Labour O O O
5 | Living Woges gnd Benefils O O (W
e
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Excessive monthly overfime working

10A

1062

10684
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10C | Business Ethics

General observations and summary of the sle:

Overall, there were 3 non-compliances and | observation were found during this audi!, These were related 1o Management systerms and code
implementation (1 OB), Safety ond Hygienic Condiions [2 NCs) and Working Hours (1 NC). Issues such as excessive monthly working hours efc, were noted,

Please note the fable above records the fotal number of Non-compliances (NC). Observations (Obs) and  ood Examples [ E). This gives the reviewer an
indicafion of problem areas but does nol detal severities of each issue - Reviewers need 1o check audi! resulls by clause.

T
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Site Details

l

ite Detai

[ A: Company Name:

I Co- '

B: Site nome:

C: GPS location;
f avaiable)

T
GPS Address: Lotitude:
Longitude:

Fupan Province and China
I
-]

D: Appiicable business and other
legally required icence numbers and
documents, for example, business
icense number, kaobidity insurance. any
other requred govermnmen! rspechons

Business License Number:
Vald date: rom November 5, 2007 1o November 4, 2027

E: Products/Activities ot site. for
example, garment manufacture,
elecincals, loys, grower, culling.
sewing. pocking elc

Shopping Bags

F: Site description:

(Include size, locablion, and age of site.,
Also, iInclude structure ond number of
buildings)

Co., Ud was eslablished in

2007 and located ot
. Fupan Province and China and
China. The foctory speciciized in the manufachxing of Shopping
Bags. The main produchion processes included: cutting. sewing.
inspection and pocking etc, The factiory encompassed 1 block
of éstorey production building. no dormitory, canteen or kitchen
was provided for employees use. The total land arec occupled
by the lacility is about 20608 square melers.

At commpany. ELEVATE et e (NN 0 ke 24425, 021

Production Description Remaoxk. if any

Bullding no

FAoor | Co.. Ni
Lid

, Office. cutting '

Hoor 2 . Ni
workshop
Office, sewing,

floor 3 mspcphon and Ni
pocking
workshops
Office, sewing,

Racrd inspec hon and Ni
pocking
workshops

A
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Hoor 5 Ni
Foor 6 Ni
k this a shared

buikding? Yes Ni

A total of 347 employees were currently working at the factory,
including 285 production workers ond 62 office stoff. There were
65 male employees (18.7 ) and 282 female employees (81.3 ).
The elhnic background of al management and produchon
workers was mainlkond Chinese ond 83,5  workers were from
other China provinces such as Guizhou, Hubed province efc. Al
workers were recruited directly by the factory.

According fo management team and provided oftendonce
records, all workers worked in | shift, the normal working hours
[exchuding overtime work) were from 8:00am o 5:30pm with 1.5
hours of lunch-time break from 12:00noon to 1:30pm. The
normal work week was 5 days from Monday to Friday, Woges
were colculated on houdy rated basks. According to
management, the peak season or non-peak season was not
obvious. And there was no arganized union established in the
factory, N labour union was established in the faclory,

No lin shed was found in the lacliory.
For below. please odd any exira rows if appropriate.

F1: Veible structural integrity issues (large cracks) observed?
[]Yes

& No

F2: Plecse give detais:

Production bulding was in good condifions.

F3: Does the site have o struciural engineer evalualion?
[]Yes
2 No

F4: Please give details: N/A

G: Site funclion:

Agent

8 Foctory Processing/Manufacturer
X Finished Product Supplier

[] Grower

[ ] Homeworker

| | Labour Provider

] Pock House

[_] Primary Producer

[ ] Service Provider

] Sub-Contractor

I
Audit cormpany. ELEVATE Repont 'rﬁ-«“r_ Dute: June 28825, 201
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H: Month(s) of peak season: No obvious

(i applicable)

L Process overview: The foctory speciclized in the manufochuing of Shopping Bags.

finciude products being produced, main The main production processes included: cutting, sewing.

operafions, number of production ines, . . .

) inspection oand packing etc.

mah equpment taed) The main equipment included: cutting machines. sewing
machines elc.

J: What form of worker repeesentation / | [ Union (name)

union is there on site? ] Worker Commitice
(L] Other (specify)
] None

K: Is there any night production work ot | X Yes

the site? LINo

L: Are there any on site provided worker | [ ] Yes

accommodation buildings e.g. Xl No

dormitories LIzt yes, approx.  of workers in on site accommodation
N/A

M: Are there any off site provided [ Yes

worker accommodation buldings X No

MI: ¥ yes. opprox.  of workers
N/A

N: Were dll ste-provided Yes
accommodation buildings included in No
this audit NI: If no. plecse give details
N/A
I

Acit company’ azvmwmme—me.mmm Sedexglobal.com 0
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Audit Parameter

A: Time in and time out

Al: Day | Time in: 900
AZ: Day | Time out:
17:.00

A3: Day 2 Time in: 903
Ad: Day 2 Time out:
11:50

AS5: Day 3 Time in: N/JA
Ab: Day 3 Time oul: N/A

B: Number of auditor
days wed:

2 auditors in 2.5 days

C: Audit type: B Full Initial
Periodic
Full Follow-up
] Partial Follow-Up
(] Partial Other
if other. please define
D: Was the audit (7] Announced
announced? % Semi - announced: Window deloll:  weeks
Unacnnounced
E: Was the Sedex SAQ [ ]Yes
available lor review? > No

£1: M No, why not?

SAQ was not available before or during this assessment,

F: Any conficing (]vyes

information SAQ/Pre- X No

Audit Info to Audit If Yes. please caplure detaill in appropriate audit by clause

findings? N/A

G:Whosgnedond | [ / Manager

ogreed CAPR

(Name and job fitle)

H: Is further information (]Yes

avaiable 2 No

(¥ yos, please confoct oudt

company for delods)

I: Previous oudit date: N/A

J: Previous audit type: N/A

K: Were any previous (OvYes [INo

oudits reviewed for this

oudit X N/A

Audit attendonce Management Worker Representatives
I

Acdit cormpany. ELEVATE Report 'dmr_ Dute: June 28825, 201
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Senior Worker Committee | Union
management representatives represeniatives
A: Present al the opening meeting? X Yes CINo | X Yes CINo | [ Yes X No
B: Present ot the audit? B Yes CINo | B4 Yes [INo | (] Yes & No
C: Present ot the closing meeting? X Yes CINo | X Yes CINo | [ Yes X No

D: ¥ Worker Representatives were not | N/A

present please explain reasons why
{only complete If no worker reps present)

E: If Union Representalives were nol No organised labor union was established in the factory,
present please explain reasons why:
{ondy complete If no urion reps present)

I
At company: ELEVATE Report refeverce (R O« 'ure 24825, 2021 Sedexglobal.com °
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Worker Analysis

The termn “magraont worker™ refers 10 a person who i engoged or has been engoged in a remuneraled activity in a counfry of which they are not a nafional or
permanent resident or has purposely migrated on a temporary basis fo another incounfry region o seek and engoage in o remunevated acfivity.,

Worker Analysis
ocal Migrant
Tobad
Permanent Temporary Agency Permanent Temporary Agency ome workern

Worker numbers -
Mal n 0 0 23 0 0 0 45
Worker numbers -
f . 25 0 0 215 0 0 0 240
Total 47 0 0 238 0 0 0 285
Number of Workers
interviewed - male 3 0 0 5 0 0 0 8
Number of Workers
A - . 2 0 0 16 0 0 0 18
Total - interviewed

T 5 0 0 21 0 0 0 26

beeircermmyEEVAFE e A = 4575 20 -
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nationcliies listed first.
Plecse odd more naioncliie: o appicobie 1o
dte. A move ows I reguied

82: Nationality - N/A
83: Nationality 3:  N/A

A: Nationality of Management China
B: Please kst the nationalities of all Nationalities: Was the kst completed during peck season®
workers, with the three most common | Bl: Nationality 1:  Ching

(] Yes
LINo
If no, please describe how this may vary during

peak periods:
N/A due to the peak season was not obvious.

C: Please provide mare information for | C: opprox  total workforce: Nationality | 100
the three most common nationalities. | Cl: opprox  tolal workforce: Nasionality 2 0

CZ opprox  total workforce: Naionality 3 0
D: Worker remuneration D: workers on plece rofe
(management information) DI: 100 hourly paid workers

D2: salonied workers

Payment cycle:

D3: daily poid

D4: weekly paid

D5: 100 monthly paid

Dé: other

D7: If other, please give details

e ey 4 VAN e e R -+ M A -~
e}
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workers, Workers employed by service providers such as

secunty and cotering stoff os well as workers suppled by
other contractors.

Note 1o auditor: please recond detal: of migrant fogency/contracton

workers in sechion 8 -~ Reguior Empioyment under Resporaiie
Recrufment

A: Were workers aware of the oudit? B Yes
I No
B: Were workers aware of the code? M Yes
[INo
C: Number of group interviews: 4dgroupsof 5
(Flease specily numbey and s e of groups. Plecse see SMETA
Bedd Prochice uidaonce and Measurernent Criteria. i the
audiior was not able fo follow the BP |, please siale within the
deciaration)
D: Number of individual interviews DI1: Male: 2 D2: Fermale: 4
(Please see SMETA Bes! Prochice  wdonce and Measuremen!
Criteria)
E: All groups of workers are included in the scope of this B Yes
audit such as: Direct employees. Casual and ogency [INo

If no. please give delails

F: Interviews were done in private and the confidentiality | D Yes

of the inferview process was communicated fo the LI No

workers?

G: In general, what was the atfitude of the workers X Favourable

towards their workplace? ] Non-tavourable
[ nditterent

H: What was the most common worker complant?

No comment from workers.,

I What did the workers like the most about working at this
ste?

Monthly wage could be paid on lime and
workers could easlly leave even during
working day.

J: Any addiional comment(s) regarding inlerniews.

K: Alitude of workers 10 hours worked:

The workers wished the lactory could offord
more overtime hours,

L. & there any worker survey information avalable?

(] Yes
X No
L1: if yes, please give delals:

M: Attitude of workers:

fextt commpany: ELEVATE Report refesence (N 0« \ure 24425, 2021
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finciucie thek ciifucie 1o monogement, workpioce, ond the inlerview procest. Both poditive and negaive information shouk! be
Inchuded] Note: Do not document any information that could put workers of risk

26 workers (8 males and 18 fermales) were seldecied from workshop for sedected from different
depariments: culting, sewing. inspection and packing etc. Of 26 workers were interviewed, 6 were
interviewed individually in factory workshops and 20 workers were interviewed in 5 groups in ¢ meeting
room with the inlent of making them more comiortable. The information gathered from these interviewees
was consistent with the documentation provided by the management, In general, all inlerviewed workers
expressed their positive atlitude 1o management and the warkplace, They ol claimed 1o be salisfied with
the working condition in this factory.

N: Aftitude of worker's commitiee/union reps:
finciude ther alfifude fo management, workploce, and the inferview process. Both postive and negafive informafion
should be included) Note: Do not document any information that coulkd put workers of risk

The workers representative altended the whole assessmen! process. They were open 10 assessors. They
stated that they were elected by workers, Workers could rase suggeshion or complaint through workers
representative. They would participate in grievance solution.

O: Attitude of manogers:
finciude aififude to oudl, and ol process. Both positive and negative infarmation shoukd be included)

Factory management were cooperaltive with ELEVAITE stalf and provided full access 1o the whole facility.
Managemen! provided required documents and recoeds in time, accompanied assessors with factony fowr
and heldped select workers for interviews. Management staflf attended the closing meeting. confirmed al
the findings and signed on the CAPR without any argument,

I
Acit company: ELEVATE Report refesence (I (7« e 24525, 2011 Sedexglobal.com 0
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Audit Results by Clause

A: nieraRigt coering NGP

A, Guidance for Observations
0.A.] Businesses should have a policy. endorsed al the highest level, covering human rights impacts ond
ssves, and enswre it 8 communicaled to all oppropriale paries, including its own suppliers.
0.A.2 Businesses should have a designated person responsible for implementing standards conceming
Human rights
0.A.3 Businesses shall identify their stakeholders ond scllent issues.
0.A.4 Businesses shall measwre their direct, indirect, and potential impacts on stakeholders (rghts holders)
human rights.
0.A.5 Where businesses have an adverse impact on human righls within any of thei stakeholders, they
sholl address these issues ond encble effective remediation.
0.A.6 Businesses shall have a rarsparent system in place for confidentiolly reporting, and dealing with
human rights impaocts without feor of reprscls towards the reporter.

Nole for auditors and readers. This is not a full Human Rights Assessment. but instead o check on
the business's implemeniation of processes 1o meet their Universal rights covering UNGP
responsibiities.

Current y tem and idence amined
To complete cument systems Auditons exomine policies and wiillen proceduses in conjunciion with refevont manogers, o
undersiand, ond record what conlroll and processes are cusenity in place e.g. record what policies are in place., what relevant
proceduses are camied out, who & /ore responsitie for the manogement of s lem of the code. Evidence checked shoukd detol
any documeniony o verbal evidence shown 10 support the sysferns,

Current systems:

The factory has established wrilten policy and procedures 1o mee! the human rights and labour stondards
required by local law and customers. [ / A¢ ~stration Manager was responsible for
complance with the human rights 1o all appropriate parties. including its own suppliers through rainings.
hondbooks and postings ot the faclity.

Evidence examined ~ 1o support system description (Documents examined relevan! comments. nclude
renewal expiry dale where appropriale):

Detais:
The written policy including human rights.
Appointment book of person responsible for implementing standards conceming Human rights
Faclory rules
Social complance management handbook
Training records of human rights
Employee interview, employees could raise the human rights issues by suggestion box confidenticlly or
call the hotine 1o the HR Manoger who was responsible for mplementing standards conceming
Human rights direclly.

Any other comments:
Nl

I
Acdt company: ELEVATE Rlv.'l'.‘r‘!“ﬂll‘_ Dute: June 28825, 201 Sedexglobal.com 0
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A: Policy statement that expresses commitment to
respect humaon rights?

M Yes

L No

Al: Please give details:

the laclory had a policy statement that express
commitment 1o respect human rights

with human rights impacts without fear of reprisalls
towards the reporter?

B: Does the business have o designated person X Yes
responsible for implementing standards [INo
conceming Human Rights?
Please give delois:
Nome:
Job title: Adminsirahon Manager
C: Does the business have a ransparent system in | [ Yes
place for confidentially reporting. and dealing [INo

Cl: Plecse give delais:
the foctory hod established o frorsparent system for
confidenticlly reporting.

D: Does the grievonce mechanism mee! UNGP
expectotions? (Legitimate, Accessible,
Predictable, Equitable, Transparent, Rights-
compahible, a source ol conlinuous learning ond
based on stakeholder engogement)

X Yes
LInNo
D1: If no, please give details

E: Does the business demonsirate effective data
privacy procedures for workers' information,

X Yes
[ONo

which i implemented? El: Please give detais: the effechive dala privacy
had posted in the workshop for workers review

Indings

inding: Observation || Company NC [ ] Ob ective evidence

Description of observation: observed:

None observed N/A

ocol law or ET  Addifional elements cuslomer specific re vkement:

N/A

Comments:

N/A

I
At company: ELEVATE Report refeverce (R O« 'ure 24825, 2021
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Acit cormpany. ELEVATE Repont 'v‘v'ﬂlr— Dute June 28825, 20N

Good examples observed:
Description of Good Example (GE): Ob eclive Evidence
None observed Observed:
N/A
I
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Measuring Workplace mpact

Workplace Impact

Az Annual worker lurnover:

Number of workers leaving In last 12 monits o3 0
of averoge total number of workers on sile over the
yoor jonnual worker fumover)

Al: Last year:

A2: This year

B: Current  quarterdy (90 days) tumover:
Number of workerns leaving from the fint day of the
90 days pedod through 10 the lax day of the 90
day peviod / [rumber of employees on the | * day
of 0 day period  number of empiloyees on the
st day of the 90 doy pedod) /2

C: Annucl  absenteeism:

Number of days loa! IFrough job absence in he
yoor /

{number of employees on | * day of the year
number employees on he Ioy doy of the yeor) / 2
number cvalatio workdays in the year

Cl: Lost year:

C2: This yeor

D: Quarterly (90 days) absenteeismc
Number of days los! Ihrough job absence in he
podod /

(Number of employees on 1* of Ihe perdod
Number of empioyees on the last day of the
pedod) / 2

Number of avalaobie workdays in 1he month

E: Are accidents recorded?

X Yes
El: Please describe:

F: Annual Number of work related
accidents and injuries per 100 workers:
(Number of work related accidents and
injurias  100) / Number of tolal worke

r

Fl: Last yeor:
Number: 0

F2: This year:

G: Quarterly (90 days) number of work
related accidents and injuries per 100
workers:

(Number of work related accidents ond injudes
100) / Number of 1080l workers

H: Lost doy work cases per 100 workers:
(Number of los! days Gue 1o work accidents and
work refcted infurdes  100) / Numnber of 1otal
workerns

H1: Lost year: 0

H2: This year: 0

. of workers that work on average
more thon 48 standord howrs / week in
the last 6 / 12 months:

11: 6 months
0 workers

12: 12 months
0 workers

J: ol workers that work on averoge
more than &0 fotal hows / week in the
last 6 / 12 months:

JI: 6 months
0 workers

J2: 12 months
0 workers

At company: ELEVATE Report refeverce (R O« 'ure 24825, 2021
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B: Management y tem and Code Imp ementation
JCECKk heve 1o retum fo summary of fincingsl

0.8.1 Suppliers are expecied 1o implement and maintain systems for delivering compliance 1o this Code.
0.8.2 Suppliers are expected 10 be operaling legally in premises with the corec! business kcenses and
permissions ond to have systems 1o ensure thot all relevont lond rights have been complied with

0.8.3 Suppliers shall appoint a senior member of manogement who shall be respornsible for complance
with the Code.

0.8.4 Suppliers are expecied 1o communicale this Code to all employees.

0.8.5 Suppliers should communicate this code to thelr own suppliers ond, where reasonably practicable,
extend the principles of this Ethical Code through thelr supply chain.

Current y tem and idence amined
To compiete cument systems Auditors examine policies and wilten procedures in conjunciion with refevont manogers
10 undlensiand, and recond what coniol and procesie: ore Cumenilly in pioce 0.4 recond what policie: o in ploce, what
refevont procedures are comed out. who is/are responsitie for the management of this ilern of the code. Evidence
checked shoukd delfall any documeniary of vertbal evidence shown 10 support the sysfemns.

Current syslems:

The factory has established written policy and procedures to mee! the Code and labouwr standards required
by local law and customers. [ / /dministration Manager was responsible for compliance
with the Code implementalion ond the Code was communicaled 1o all employees through rainings.,
handbooks and postings at the focility,

Evidence examined - o support syslem description (Documents examined relevan! comments. nclude
renewal expiry date where appropriate):

Details:

Employee Handbook

Business icense

Factory Manud contains details of Code and lobouwr standords required by local law and customers.
Training records of social compliance on March 30, 2021

Any other comments:
Nil
Management Systems:
A: In the last 12 months, has the site been subject to [ Yes
any fines/prosecutions for non-compliance 1o any X No
reguiations? Al: Please give details: No any

fines/peosecutions for non-complionce to any
reguiations for 12 months,

B: Do policies and/or procedures exist that reduce the | IX Yes

risk of forced labouwr, child labour, discriminalion, [INo

harassment & cbuse? Bl: Please give details: Factory established o
policies and proceduwes that reduce the risk of

I
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forced labour, chid labouwr, decrimination
harassment & abuse,

C: i Yes, i there evidence (an indicalion) of effective
implementation? Please give deloils.

Facliory had established written policy 1o prohibit
forced labour, chid lobowr, dscrimination,
harassment & cbuse. Furthermore., foctory
eslablshed investigation and grievance
procedures to solve if ony above issue occurred.

D: Hove monagers and workers received fraining in
the stondards for forced labour, child kabou,
dscrimination, harassment & abuse?

& Yes

LINo

D1: Please give delais: Monagement and
workers received fraining on the policy and
procedure.

E: If Yes., is there evidence (an indicalion) that raining
has been effective ¢.q. raining records efc.? Please
give details

B3 Yes

(JNo

El: Plecse give detals: Monogement ond
workers received fraining on the policy and
procedure of prohibit forced labour, chid
labowr, discrimination, harassment & abuse once

per year. with fraining records kept in place.

F: Does the site have any internationally recognised
system certifications e.g. ISO $000. 14000, OHSAS
18000, SABOOO (or other social audils).

Please defal (Number and date).

X Yes
INo
Fl1: Please give delails: NJA

G: Is there o Human Resources manager/depariment?
If Yes. please detail.

B4 Yes

LINo

Gl: Pleacse give delais: There were 2 stoff in HR
depariment.

H: k there a senior person / manager responsible for @ch

implementation of the code [INo
H1: Please give details: /
Administration Monager was r. for the
implementation of the code.

I: s there a policy 1o ensure ol workes information is B Yes

confidential? [LINo

11: Please give details: the factory established o
policy to ensure all workers information
confidential,

J: & there an effective procedure to ensure
confidential information is kept confidentiol?

D Yes

[JNo

J1: Please give details: the foclory established
an effective procedure 1o enswre confidentiol
information to keep confidential.
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K: Are risk assessments conducted 1o evaluale policy
and procedure effechivencss?

B Yes

[INo

Kl: Please give delails: the risk assessment
document had provided for review.

L: Does the facility have a process to address issues
found when conducting risk assessments, including
implementation of controls to reduce identified risks?

B4 Yes

CNo

LIPlease give detals: the foctory established the
process

M: Does the facility have a palicy/code which require
lobouwr standards of its own supplen?

B Yes

CINo

MI: Please give detais: the foctory had the
policy / code posted on the wall thot require
lobowr stondards of its own suppliers.

and rights

N: Does the site have cll required land rights licenses
and permissions [see SMETA Measwremend Critenia) ¥

B Yes

CINo

NI: Please give delails: The locility had provided
the valid land rights licenses such cs house
property permils (or review.

O: Does the ste have systems in ploce o conduct
leqgal due diligence 1o recognize and apply national
laws and prochices relating o land fitle?

B ves

[INo

O1: Please give delals: During manogement
interview. the focility was awore of local ond
requirements with regards to Land Rights

P: Does the site have a written policy and procedures
specific 1o lond rights,

If yes. does it include ony due diigence the company
will undericke to obtain free, pror and informed
consenl, (FPIC) even il naionalflocal law does not

B Yes

[INo

P1: if yes. how does the compony obtain FPIC:
The fociity had set up the written policy and
procedures to oblain the FPIC belore land

specific lond ocquisition were considered to avoid or
minimize adverse impacts?

require it acquisition if appicable.

Q: Is there evidence that facility / site compernsated [] Yes

the ownerlessor for the land prior 1o the fociity being | <X No

bult or expanded. Q1: Please give delals: Nil
[ Yes

R. Does the faclity demonstrate that altemnativestoa | [ No

R1: Please give details:
N/A. No such situation happened in lacility

S: Is There any evidence ol llegal appropriation of land
for facility building or expansion of foolpent,

Yes
No
S1: Please give delails:
N/A. No such situation happened in ladlity
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Non-compliance:

1. Description of non-compliance: Ob ective evidence
[ ] NC against ETI/Addiional Blements [L] NC against Local Law observed:
[_] NC against customer code: (where relevaont please
None observed add photo numbers)

N/A

ocal law and or ET re virement:
N/A
Recommended correclive aclion:
N/A

Observation:

Description of observation: Ob eclive evidence
It was noted that no SAQ provided for review. observed:

Document review

ocal law or ET re vikement:
N/A

Comments:
It is recommended that lactory should compilete the SAQ.

Good Examples observed:
Description of Good Example (GE): Ob ective evidence
None observed:
N/A
I
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: reeyC o en mp oyment

ET
1.1 There & no forced, bonded or involuniary prison labour,
1.2 Workers are not required o lodge “deposits” or thelr idenlity popers with their employer ond ore free
to leave thek employer after reasonable notice.

Current y tem and Idence amined
To compinle cument systems Aucilon examine policies and wiilfen procedures in conunclion with melevond monogens, o
unclersionct, and secord whot coniroll ond processes are cumanitly in ploce 0.9, recond whot policies are in ploce, whot relevant
procedures are camed out. who i/are responsibie for the management of this lem of the code. Evidence checked should dedoll
any documendary or verbal evidence shown 10 support the systems.

Cumrent systems:
The factory has established hiring policy and hifing procedures in place. Factory Manager was famiicr with

local law regarding prison labour, deposil and woges deduchions elc. Workers are nol required 1o stay at
the foctory if they do not want 1o, and overime is voluntary as well, No depaosils or any onginal 1D are
required o be deloined during employment. Resignation is free and woges are paid to resigned workers
on time after recsonable notice (usuclly 30 days in advance).

Evidence examined - 1o support system description (Documents examined relevant comments. nciude
renewal explry dale where appropriale):

Detois:
The fadiity's policy 10 ensure employment i freely chosen was reviewed, The policy includes the
following clause: the facility does not require deposit or withhold employees” ID cords: the facility does
not kmit the employees' freedom: there is no forced, bonded or involuntary prison lobour: and
employees are free 10 leave their employer aller reasonable nolice.
Labour controcts with nolice periods
Training of forced, bonded or involuntary prison labour for all employees at the lime employee, and
re-fresh hraining was conducted once per year for all employees.
As per workers inlerview, it was noled that they are free to leave thesr working stalions once their shifls
end: all overtime workings were voluniary: and they are nol required to pay any ‘deposits’ or leave

their 1D cords.
Any other comments:
N
A: Is there any evidence of [ ves
refention of original documents, | X No
e.g. passports/iD's Al: If yes, please give details and cotegory of workers offected:
B: Is there any evidence of aloan | [] Yes
scheme in operalion X No
B1: If yes, please give delails and calegory of worker affecled:
C: ks there ony evidence of (] Yes
retention of woges /deposits No

I
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C1: if yes, please give details and category of worker offected:

published o ‘modemn day savery
statement?

D: Are there any reskrictions on ] Yes

workers' freedom 1o terminate I No

employment? D1: Please describe finding:
Ni

E: i any port of the businesss UK | [ Yes

based or registered there & hasa | [ No

tumover over 36m. is there o X Not applicable

El: Please describe finding:

F: Is there evidence of any
resinclons on workers' freedoms
fo leave the site ot the end of the
work day?

[ ves
X No
Fl: Please describe finding:

G: Does the site undersiond the
risks of lorced / trafficked /
bonded kabour in its supply chain

(] Yes

X No

(L] Not applicable

Gl: If yes. please give delals and category of workers affected:

H: ks the site loking any steps
taking to reduce the risk of forced

%ch
No

ocal law and or ET re virement
N/A

Recommended comrective aclion:
N/A

/ rafficked labowr? H1: Please describe finding: Nil
Non-complionce:
T
1. Descriplion of non-compliance: Ob eclive evidence
[C] NC against ETI ) NC against Local Law: ] NC against customer observed:
code: (wheve relevan! please
None observed add photo numbers)
N/A
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Observalion:

Description of observation: Ob echive evidence
None observed observed:

N/A

ocal law or ET re virement:
N/A
Comments:
N/A
Good Examples observed:

Description of Good Example (GE): Ob eclive evidence
None observed observed:

N/A

A
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: reedomo A oclation and Rig tto Co ectl e Bargaining are Re pected
JCEck heve 1o retum 10 summary of fincingsl
(CECk here fo reburn lo e informalion)

ET
2.1 Workers, without distinction. have the right 10 join or form trode unions of thesr own choosing and 1o
bargain collechvely,
2.2 The employer adopts on open citifude lowards the activities of frade unions and thelr organisational
aclivities.
2.3 Workers' represenialives are not discriminaled agoinst and have access 1o cary out their
representative functions in the workploce.
2.4 Where the right 1o freedom of association and colleclive bargaining is resiricled under law, the
employer fociitales, and does not hinder, the development of paralled mears for independent and free
associalion and bargaining.

Current y tem and idence amined
To compiete cument sysfermns Audiion exaomine polcies and wiilfen procedures in conjunction with relevand manogens. fo
undersiond. and record who! confrol ond processes are cumently in ploce e.g. recond wha! policies are in ploce. wha! redevant
procedures are camled out. who ifore responsibie for the monogement of this Bem of the code. Evidence checked should dedoll
any documeniary of verbal evidence shown 10 support ihe systend.

Cumrent systems:

The factory has written policy on freedom of association. which states that workers ore free to form any
union or any form of other workers organizalion in the faciity. Curenily, there's no rode union waos
established in the factory, and also no callective bargain in the factory. A worker commitiee was available,
the worker representatives (tolal 3 representatives) were selected by warkers. All employees have the right
o join worker commiltee and labowr unson. Workens' representiatives are nol discriminated ogains! and
have access 1o cany out their representative funclions in the workplace, The workers could roise any issue
or express ther concems through suggesion box. There wos a relevant written policy / procedwe
documented in place. The meeling between with foctory manogement and worker committee
representatives was conducted every three months.

Evidence examined - o support system description (Documents examined relevant comments. nclude
renewal expiry dale where appropriale):

Delais:
Writlen freedom of associotion procedure was established in the foctory, which recognized ond
respected the right of employees 1o exercise their lowful right of free associafion.
Employee handbook stated that employees are free o form worker commitiee. Nobody will be
freated differently whether they are members of worker commillee.
The record from the suggestion box and what relevant aclions have been laken was reviewed, Facility
management commented that they collect the suggestions from the suggestion box and review them
in the management meeling once a month, If agreed, they will take the redevant aclions 1o improve.
There were tolal 3 worker representalives elected in the foclory. The last meeting records bebween
foclity manogement and warker committee represeniatives (conducied on March 30, 2021) were
provided 1o review,

Any other comments:
Nl

I
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A: What form of worker
representation/union i there on

{1 Union (name)
> Worker Committee

communicalion channel? (Other
than uson/worker commitiee g, S,
sexual harassment)

ste? Other (specify)
None
B: Is it o legal requirement fo have a | [] Yes
unon? I No
C: kit alegalrequirement tohave | [ Yes
a worker's commitiee? > No
D: Is there any other form of ™ Yes
effective worker/management _INo

DI: Please give detais:
Suggestion box or direct communication with General Manager

D2: Is there evidence of free elections?

Union or committee o conduct

X Yes
INo
E: Does the supplier provide > Yes
adequate fociities to allow the LINo

El: Please give delails:

that union/worker's committee s

related business? the suppler had provided meeting room for the committee to
conduct the related business,

F: Name of union and union N/A Fl: Is there evidence of free elechions?

representative, if applicable: [(Jyes [Ino XIN/A

G: if there ks no union, Is there o There wos an EHS GI: Is there evidence of free elections?

parallel means of consultation with | Worker Committee in - | D Yes [INo [IN/A

workers e.g. worker commiltees? ploce.,

H: Are ol workers aware of who X vYes [INo

thek representatives are?

I Were worker representatives freely | B0 Yes [ No 11: Date of kast election: March 30, 2021

clected?

J: Do workers know what topics con | 2 Yes [ No

be raised with ther representatives?

K: Were worker M ves [INo

representatives/union i Yes. please state how maony:

representatives inferviewed? | out of 3 worker representatives wos interviewed.

L: Plecse describe any evidence There wos o meeting hold by worker committee. Workers

representative participated in the grievance solution
communicaiion in March 30, 2021

I
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M: Are any workers covered by Cves XNo
Collective Bargaining Agreement
(CBA)?
If Yes, what percentage by frade MI: workers covered by M2: workers covered by
Union/worker representation Union CBA worker rep CBA
N/A N/A
M3: If Yes. does the Collective (] Yes
Bargaining Agreement (CBA) LINo
include rates of pay? N/A
Non-complionce:

1. Description of non-compliance: Ob eclive evidence
[INC ogairst EN  [] NC against Local Law [_] NC against customer | observed:
code: (where relevont plecse odd
None observed photo numbers)

N/A

ocal law and or ET re virement:
N/A
Recommended comective aclion:
N/A
O er ation:

Descriplion of observalion: Ob eclive evidence
None observed observed:

N/A
ocol law or ET re vikement:
N/A
Comments:
N/A

Good ampe o er ed:

Description of Good Example (GE): Ob ective evidence
None ocbserved observed:

N/A

I
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: Wor ing Condition are aeand ygienic
JCEck heve o refum fo summary of findings)
(CEck heve fo retumn lo ey information)

ET
3.1 A safe and hygienic working environment shall be provided, bearing in mind the prevaiing
knowledge of the industry and of any specific hazards. Adequate steps shall be laken to prevent
accidents and injury 1o health arisng out of, associated with, or occurring in the cowrse of work, by
minimising. so far as s reasonably practicable, the couses of hazards inherent in the working environment.
3.2 Workers shall receive reguior and recorded Health & Salely fraining. and such fraining shall be
repeated for new or reassigned workers,
3.3 Access o cleon lodet fadliies and 1o potable waler, and, ¥ appropriate, sonitary fociities for food
storoge shall be provided.
3.4 Accommodation. where provided, shall be clean, sale, and meet the basic needs of the workers.
3.5 The company observing the code shall assign resporsibiity for Health & Salely 1o a senior
management representative,

Current y tem and idence amined
To compiete cument sysferms Audiion examine policles and wiilfen procedures in conjuncion with relevond manogen. o
unchersiond. and recond whio! Confrol and processes are cumently in ploce .9, recond wha! policies are In ploce. who! relevant
procedures are camled out, who bifare responsibie for ihe management of his ilem of the code. Evidence checked should dedol
any documeniary of verbal evidence shown 10 support the systemas.

Current systems:

The laciory generally provided an adequale work environment and maintains a comioriable lemperahure
throughout, The dectical system was in @ good condition, The foctory posted the evacuation plans ot
work floors. which indicales escape routes. Exit signs were instolled. The fodiity has provided enough fire
extinguishers in cll working sechions. A functional fire alarm system can be found in the focility. The focility's
poicy and proceduwes were communicated through the nolice board in the local language. Drinking
waler was provided and inslalled in workshops, Sulficien! and proper supplies/items were stocked in all of
the first aid kits, However, some health and safety findings were shill noted.,

Evidence examined - 1o support system description (Documents examined relevant comments. nclude
renewal expiry dale where appropriale):

Detois:
Fire-fighting equipment inspection and maintenance records
Fire salety approval/regisiration
Construction salety approval
Chemical safely fraining. Chemical list and MSDS for each chemical
PPE raining
Workplace occupational hazards factor testing report
Licerse for specicl operation
Regisiration of special equipment
Inspechon certificate of specia equipment
Certificale of special equipment operator
Fire drill records
First cider certificates
Drinking waler lesting report

Interviews with EHS manager

Any other comments:

I
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A: Does the fadlity have general and < Yes

occupational Health & Sofety policies No
and procedures that are fit for purpose AL Please give details: the foctory hod established the general

and are these communicated o & Salety and occupational Health & Salety policies and
workers? ocedures, and they posted on the workshop for workers
Feview,

B: Are the policies included in workers' [ Yes

manuals? DNo
1: Please give delails: the workers' manual had included the
fe pobcies.

C: Are there any structural odditions

without required permits/inspections

(e.g. loors added)? I: Please give details: Nil

D: Are visitors 1o the site informed on

H&S and provided with personal

protective equipment D1: Please give details: the visitors need fo wear the PPE, such as

s when come into some workshops.

E: s a medical room or medical facility
provided lor workers?

If yes, do the room(s) meet legal
requirements and ks the size/number of
rooms suitable for the number of
workers.

F: s there a doclor or nurse on sile or
there s easy access 10 first aider/
Frained medical cid? |: Please give delails: First aider wos available in the factory.
G: Where the fociiity provides worker
Fansport - is it it for purpose, sole,
mainiained and operated by 1: Please give delails: N/A, no worker frorsport peovided,
competent persons e.q. buses and
other vehicles?

H: Is secure personal storage space
provided for workers in ther living
spoce and is fit for purpose? I: Please give detais: Socucpcnondstorogospoocwos

I: Are HAS Risk assessments are
conducted (inchuding evaluating the
arrangements for workers doing I: P!eosedvedetols the factory had made the HAS risk
overtime e.g. driving alter a long shift) s i
and are there controls 1o reduce
idenified risk?

J: s the site meeting ils leqal cbligations

on environmental requirements
including required permils for use and 1: Please give delails: As per document review, the focility hod
disposal of natural resowrces? ined the BIA report/opproval ond EPCA.
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K: ks the site meeling its customer
requirements on environmental
standards, including the use of banned
chemicolks?

FE§

: Please give details: As per document review, the fodiity had

: obishedhazadousabstonoemnogomenlprocmea\d

management procedure to control the risks of

scols and hazardous substances. The evaluation and

approval for new purchase chemicals was established in the

aclity. The suppliers should submit the MSDS. third party testing
: to indicating no hazardous substance included before

acled as qualified suppbers. These supplers also should sign

olsoconduclodloﬂhowpplomﬂwlocﬂyhod
astablshed the hozardous and non-hazardous waste inventory
and was reviewed annualy. They had conducted reguiar

ining or workers resporngble lor hazardous waste handing and|
dsposal, As per factiory management, they had sel the
waste minimizaion plan annually.

Non-compliance:
I.Dualpﬁondnon-coglm - 1. Ob eclive evidence
[] NC ogairst ET NC against Local Law  [] NC against customer observed:
code: (where redevont please
It was noted that the factory had provided the personal protective equipment | 0dd phofo numbers)
such as ear-plugs 10 the workers from cutting workshop on the 2F of the Factory tour
production bullding. however, 1 out of 5 randomly selected workers did not Refer 1o Photo Form
use the ear-plugs properly. 15

ocal law and or ET re virement

In accordance with PRC Safety Manudacturing Law article 42, manufochuing
units shall provide personal protechive equipment to employees.
Manufacturing units shall supervise and frain employees to ensure they
propedy wear and use the personal prolechive equipment.

Recommended cormrective aclion:

It is recommended that the factory should supervise and rain employees to
propedy wear and use the personal prolechive equipment. Factory shal
develop and implement a Personal Protective Equipment (PPE) program o
protect employees from workploce hazards that may couse bodily injury.,

2.Dosa|pﬁondnon-coglmc : 2. Ob eclive evidence
[C] NC ogainst ETI NC against Local Law ] NC against customer | observed:

code: [where redevont please
It was noted that safety eye-shields were installed to 10 randomly selected odd photo numbers)
high posted-sewing machines on the 3F of the production bulding. however, 4 | Foctory tour
workers did not use the sofely eye-shickds properly., Refer 1o Photo Form

16
ocal law and or ET re virement:

In accordance with Article 6.1.6 of Code of Design of Manulachuring
Equipment! Safety and Hygiene, the extemal part or dangerous part of any
fransmission bells, rolafional ads. fransmission chain, coupling. belt wheel,
gear, flying wheels. chain wheels and elechic saw that ks within 2 meters height

of the plane where the operalor is operating such device shall be equipped
with salety devices.

I
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Recommended corrective aclion:

It is recommended that the factory should provide proper Heolth & Safety
training to workers, conduct regulor Health & Saofety inspection equip safety
eye-shields to all high posed sewing machines 1o comply with the law. The
foctory shall develop and implement procedures to reduce or eliminate the
rsk of an injury from moving machinery parts

Observalion;

Description of observation: Ob ective evidence
None observed:

N/A

ocal law or ET re vikement:
N/A
Recommended correclive aclion:
N/A
Good Examples observed:

Description of Good Example (GE): Ob eclive Evidence
None Observed:

N/A

s §
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:ClidLaour a NotBe ed
(Cick here fo redum fo_ev informaiion)
ET
4.1 There shall be no new recruitment of child labour,
4.2 Companies shall develop or parficipate in and contribute to policies and programmes which provide
for the transition of any child found to be performing child labour to enable her o him o cttend and
remain in quality educaion until no longer a child.

4.3 Children and young persons under 18 shall not be employed al night or in hazardous conditions.
4.4 These policies and procedures shall conform to the provisions of the relevant ILO Standords.

Current y tem and idence amined
To complete cument sysfems Auditons examine polcies and wiilfen procedwres in conunction with relevand managers. fo
undersiand. and record whot confroli and processes are curently in ploce e.9. record what policies are in place, whot relevant
procedures are camied 0w, who ki/fare responsibie for ihe management of ihis lem of the code. Evidence checied should dedol
any documeniary o verbal evidence thown 10 support he syslen,

Current systems:
The lactory would verily ol workers' odginal 1D cards at the time of recruitment and keep the pholocopies

of ID cards in the personned fles, Al employees' personal fles were provided for review, Each employee fle
includes o bio-datoc sheet, o recent pholo and the oge documentation. which is in the form of
photocopied national ideniificalion card. The card lists the employee's name, household address and the
date of birth, Hring procedure and related protecthion policy of young workers were olso kep! in ploce. No
child lobour or juvenile worker was working af the factory curently.

Evidence examined - 1o support system description (Documents examined relevant comments. nciude
renewal explry date where appropriale):

Detois:
Personal fie
Roster of employees
Management and employee inlerview
Any other comments:
N
A Legal age of employment: 16 years old
B: Age of youngest worker found: 19 years old
C: Are there chidren present on the work | [ ] Yes
floor but not working at the time of X No
oudit?
D: of under 18's at this site [of tolal 0
workers)
E: Are workers under 18 subject to [] Yes
hazardous work assignments? CINo
1Go to clouse 3 - Heqlth and Safety) El: if yes. give details
N/A
A
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Non-compliance:

1. Description of noo-coc‘jlwco: Ob eclive evidence
[ NC against EN NC against Local Law  [_] NC ogainst customer observed:
code: (where relevant please
None odd phofo numbers)

ocal law and or ET re uirement: N/A
N/A
Recommended corrective aclion:
N/A

Observalion:

Description of observation: Ob ective evidence
None observed:

ocal law or ET re vikemenk: N/A
N/A
Comments:
N/A

Good Examples observed:
Description of Good Example (GE): Ob eclive Evidence
None Observed:
N/A
A
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: LI Ing Wage are Paid
ICECk hore 1o retuen § e o)

ET
5.1 Wages and benefits paid for a standard working week meel, at a minimum, national legal standards
or indusiry benchmark standards, whichever i higher. In any event woges shoukd always be enough o
meet basic needs and to provide some discrefionary income.
52 All woekers shall be provided with written and understandabile information about their employment
condiions in respec! 1o wages belore they enter employment and about the particulars of their wages
for the pay period concemed each time that they are poid.
523 Deductions from wages as a discipliinary measure shall not be permitied nor shall any deductions from
wages nol provided for by naiond lkaw be permilted without the expressed permission of the worker
concerned. Al discipliinary measures should be recorded.

Current y tem and idence amined
To compiete cument sysfermns Audiion exaomine polcies and wiilfen procedures in conjunction with relevand manogens. fo
undersiond. and record who! confrol ond processes are cumently in ploce e.g. recond wha! policies are in ploce. wha! redevant
procedures are camled out. who ifore responsibie for the monogement of this Bem of the code. Evidence checked should dedoll
any documeniary of verbal evidence shown 10 support ihe systend.

Cumrent systems:

Written woge & benefits policy (involved relevant local low regarding MW, O wage and social insurance
poicy. paid annual leave, sick leave elc.) in place stoted in the social complionce management manual
which hod clearly been communicated to all workers via labour confrocts, foctory rules (covered
disciplinary measwres policy / deduchons from wages) posting and training efc.

During this assessment, 12 months (from May 2020 to Apxil 2021) of payrall records were provided for review,
A sompiing of these provided records for the months of Apiil 2021 (the most current poid month). March
2021 (random month) and December 2020 (random month) were reviewed. As per foctory management
and provided payrols, wages for all workers were calculaled on monthly rated basis and were paid at the
end of each month by bank frarsfer. The workers eamed a monthly take-home wage of RMB 3880 to RMB
7669 with the averaoge RMB 5443, The paid hourly woges were RMB 10.34, which was equal to the local
legal minimum wage standoard of RMB 10.34 per howr (Remark: The local minimum wage was updated to
RMB 10.34 per hour since January |, 2020). 150 ., 200 and 300 of employee's normal rate was paid for
overime on normal working days, rest days and official public holidays respechively. The gap behween
reporied woges and legal requirements was nl and the estimate percentage of workers being paid below
the minimum woge was nil.  For social inswance. a tolal of 347 employees were eligible o receive five
types of socicl insurances in June 2021 according to the law. However, through review of social insurance
enrolment list, only 347 employees were enrolled in pension insurance, unemploymen! insurance, medical
inwrance and child-bearing insurance and occupationd injury insurance. (Remark: The faclory did not
provide commercial group accident inpury insurance o workers). A wage dip delailing: basic wage.,
working days. OT howrs, overtime wage, allowance, bomus, deduchions elc. was provided o each worker,

Evidence examined - o support system description (Documents examined relevant comments. nclude
renewal expiry dale where appropriale):

Detais:
Employee handbook
Waoges and benefits policy
Annual leave records
Resgned workers payroll records
Past 12 months' payroll and 14 monihs' fime records
Social inswronce ond payment receipts

I
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Any other comments:
Nl
Non-compliance:
I.Dosaipﬁbndnon—coglmo: Ob eclive evidence
[[] NC ogairst ET NC against Local Law  [_] NC against customer observed:
code: (where relevont please
None odd pholo numbers)
N/A
ocal law and or ET re virement:
N/A
Recommended comective aclion:
N/A
Observalion:
Description of observation: Ob eclive evidence
None observed:
N/A
ocal law or ET re vikement:
N/A
Comments:
N/A
Good Examples observed:
Description of Good Example (GE): Ob ective Evidence
None Observed:
N/A
Summary nformation
Criteria ocal aw Actual of the s this part of o
(Please stafe legal Site Collective
requirement) (Record site Bargaining
resulls ogans! the | Agreement
low)
A: Standard/Controcted work hours: Legal madmum: | Al: 8 hoursper | A2:
(Maximum legal and actual required working hours 8 hours perday | day and 40 (] Yes
week, ond monfh] week
I
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B: Overtime hours: Legal madmum: | BI1: 2 hours per | B2:
(Maximum legal and actual overfime hours, please 3hours perday | day and 57 []ves
state ¥ possible per day, week, and month) and 36 hours per | hours per X No
month month
C: Woge for standard/confrocted hours: Legal minimum: | CLLRMB 1034 | C2
{Minimum legal and actual minimum woge af ste, RMB 1800 per per hour [ves
please state ¥ possitle per v, day, week, and month] | month / RMB X No
79.08 per day /
RMB 10.34 per
hour Since
Jorwary 1#, 2020
D: Overfime woge: Legal minimom: | D1: 150 , 200 D2:
[Minimum legal and actual minimum overfime wage | 150 . 200 and | and 300 of []Yes
ot sife, plecse state if possible per hr, day, week. ond | 300 of employee X No
month) employee normal rate lor
normal rate for overtime on
overtime on nomal
normal workdays, rest
workdays, rest days and
days and official | official pubbc
public holdays holidays
respectively respectively
Wage anay | :
A: Were occurate records shown at | [ Yes
the first request? I No
Al:If No, why not? N/A

B: Somple Size Checked

{$tate nurnber of worker records
checked and from which weeks/monihs
- should be current, peck, and
randomfiow. Plecse see SMETA Best
Procice uwdance and Measuremend

26 samples from A n 2021 (the most curent poid month)
26 samples from March 2021 [random month)
26 samples from December 2020 (Random month)

At company: ELEVATE Report refeverce (R O« 'ure 24825, 2021

Critevio)
C: Are there different legal minimum | [] Yes CI: if Yes. please give details:
wage grades? If Yes, please specily | &I No
all,
D: ¥ there are different legaol [] Yes D1: If No. please give details:
minimum grodes, are all workers [ INo
graded and paid corectly? B NA
E: For the lowes! paid production [] Below legal | E1: Lowest actual woges found: Note: Ad fime
workers, are wages paid for min empioyees ond please ate hour [ week / month efc.
(excluding overtime) below or above | X Above in December 2020.
the legal minimum?@
A

Sedexglobal.com 0



SMETA? sedes fuce betererce [ Sede Me o £t kalTrade A dit Report Version 61

F: Please indicale the breakdown of
workiorce per eamings:

Fl:

ol worklorce eaming under minimum wage

F2: 100  of workiorce eaming minimum woge

F3:

of workforce eaming above minimum woge

G: Bonws Scheme found:
Please specify delails:

Borws Scheme found:

Note: type of employee [e.g. Iull time, lemp, elc,) and please

state which unifs e.g. /houwr /week /month efc.

N

H: What deductions ore required by
law e.q. social inmrance?

Social inswance and income lax elc.

wage. ¥ answeved yes, please slale

amoun! and source of info:

Flease see SMETA Best Proclice
udance and Measuremen! Criteria.

Please siate all types:
L Have these deductions been I Yes 11: Please st all 1. Socikal insuronce
made? I No deductions that
have been made.
12; Please kst all Please describe: N/A
deductions thot
have nol been
made.
J: Were appropriate records B4 Yes
avaiable 1o verify hours of work and | [ No
wages?
K: Were any inconsistencies found? | [] Yes Kl: Type
(i yes describe nature) & No
[ ] Poor record keeping
L] solated incident
[ Repeated occurrence:
L: Do records reflect all time worked? | B Yes
(For instance, are workers asked 1o (I No
attend meelings before or ofter work | L1 Please give delails: NI
but not paid for their ime)
M: ks there o defined living woge: (] Yes
This is pot normally minimum legal & No

MI: Please specily amountflime: Nil

M2: If yes. what was the calculation
method used.

[CISEAL/ANnker Benchmarks

[ JAsia Floor Woge

[_IFigures provided by Unions
[ uiving Wage Foundation UK
[ Irair Wear Wage Ladder

[ rairtrade Foundation

I
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Other - please give delails: NJA

N: Are there periodic reviews of
wages? Il Yes give delais (include
whether there is consideration to

[] Yes
B No
NI: Please give details: Nil

basic needs of workers plus

discretionary income).

O: Are workers paid in a timely B Yes
manner in ine with local law? L] No
P: ks there evidence that equalrates | I Yes
are being paid for equal work: (I No

P1: Please give details: Theough foctory rules review. payrol
records review and employees’ inlerview, it was confrmed that

equal rates are being paid for equal work,

Q: How are workers paid:

(] Cash

[] Cheque

B4 Bank Transfer

[[] Other

Q1 If other, please explain:

I
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:Wor ing our arenot ce | e
(Cick here fo refumn fo_ev informalion]
m
6.1 orking hows must comply with nafional laws. collechive agreements, and the provisions of 6. 10 6.6

below, whichever affords the grealter prolection for workers. Sub-clauses 6. 10 6.6 are based on
infernafional lkabouwr standards.

6. orking hows, excluding overtime. shall be defined by conract, and shall not exceed 8 hours per
week.

6.3 All overtime shall be voluniary. Overtime shall be used responsibly, laking info account ol the
following: the extent. frequency and hours worked by individual workers and the workforce as a whole. it
shall not be used 1o replace reguiar empioyment. Overfime shall always be compensated al a premium
rate, which i recommended 1o be notless than | 5 of the reguiar rate of pay.

6. The lotal hours worked in any 7-day penod shall not exceed 60 hours. excepl! where covered by
clouse 6.5 below,

6.5 orking howrs may exceed 60 houws in any 7-day period only in exceplional circumstances where gll
of the lollowing ore metl:
~ this is allowed by nafional low
- this is alowed by a collechive agreement freely negofiated with a workers arganisafion
representing a significant porfion of the workforce
- appropriote safeguards are faken fo protect the workers health and safety and
- Ihe employer can demonsirale that excephional crcumsiances apply such as unexpecied
production peaks, accidents or emergencies.

6.6 orkers shall be provided with af least one day off in every 7-day period or. where allowed by
national law, days olf in every | -day period.

Current y tem and idence amined
To compisle cument sysfems Audiion examine polcies and wrilfen procedures in conunclion with relevand moanogers, 1o
undiersionct and second whot Coniroll and proceises are cumently in ploce €.g. record whot policies ame in place, who! relevant
procedures are comled out. who bi/fare responsiie for he monogement of this Bem of the code. Evidence checked should dedol
any documeniary or verbal evidence shown 10 support the systems,

Cumrent systems:

Written working hours policy (involved relevant local law regarding normal. OT hours and O wage rate
elc.) in place staled in the social compliance manogemen! monual which had cleardy been
communicaled o ol workers via kabour conlfracts, faclory rules (covered voluntary overtime policy, special
terms for young workers / pregnont women / nursing mothers elc.) posting and raining efc. The factory
had a system for monitoring and managing working hours.

During this assessment, the laclory provided 14 months' altendance records (from May Ist, 2020 1o June
25th, 2021) for assessor's review, A sampling of these provided records for the months of Apel 2021 (the most
current poid month). March 2021 (random month) ond December 2020 (random month) were reviewed.,
As per provided time attendance records. workers' working hours were regular from 8 to 10 hours a day.
54-56 howrs o week, with the average being 55 hours per week. The most conlinuous working days without
rest were 6 days, while the average continuows working days without rest were 6 days. No O extension
waiver approval was oblained by the loctory.

I
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renewal expiry dale where appropriale):

Delais:
Employee handbook
Wages and benefits policy
Annual leave records
Resigned workers time records
Past 12 months payroll and 14 monihs’ time records
Production records

Evidence examined - 1o support system description (Documents examined relevant comments. nclude

exceeded 36 hours in March 2021 with the highest of 51.5 hours: 26 out of 26
exceeded 346 hours in December 2020 with the highest of 57 hours: no workers
had worked more than 3 overtime hours per day.

ocal law and or ET re virement:

In occordance with PRC Labor Law arficle 41, the employer may extend working
hours due 10 the requirements of its production or business after consultation with
the frode union and laborers, but the extended working hour for a day shal
generally nol exceed one hour: if such extension is caled for due 1o special
reasors, the extended hours shal not exceed three hours o doy under the
condifion that the heclth of loborers is guaronteed. However, the tolal
extension in ¢ month sholl not exceed thirty-six hours.

In accordance with ETl base code 6.1 Working hours must comply with national
laws, colleclive agreements, and the provisions of 6.2 10 6.6 below, whichever
affords the greater profechion for workers. Sub-clauses 6.2 1o 6.6 are based on
international lobouwr standards.

Recommended comrective aclion:

It s recommended that the foctory should arange reasonable produchion plan,
increase productivity using positive means [such as bonuses) and reduce the
overtime hours 1o ensure it 5 within 3 hours per day and 36 hours per month,
Employees should be educoted on hedith/saofety dangers of excessive
overtime,

Any other comments:
Ni

Non-compliance:
1. Description of non-c e: Ob ectlive evidence
X] NC ogainst ENI NC oagainst Local Law  [] NC against customer | observed:
code: fwhere redevant please
It was noted that the monthly overtime hours of 26 out of 26 randomly selected | 0dd pholo numbers)
workers exceeded 36 hours in April 2021 with the highest of 52 hours: 26 out of 26 | Document review,

management & workers
interview

I
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Observalion:
Descriplion of observation: Ob eclive evidence
None observed:
ocal law or ET re vkement: N/A
N/A
Comments:
N/A
Good Examples observed:
Description of Good Example (GE): Ob eclive Evidence
None Observed:
N/A
Working hours' analysis
Please include fime e.g. h'ouhmm
(e bockfo ey information]
Systems Processes

A. What imekeeping
systems are used: time
cord elc.

Describe: Fnger pant and foce sconner

B: Is sample size same as

X Yes
INo

in wages section? B1: M no, please give detals

C: Ne X Yes C1: ¥ NO. please give defalls including and which fype of
standard/contracted [INo workers do NOT have standard hours defined in
working hours defined in confracis/employment agreements.

all Please give delaoils:

contracts/employment

agreemenis?

D: Are there any other [ ves DI: If ES, please complete as appropriate:

types of & No

confracts/employment

ogreements used? (Jonhes | [] Port time (] variable hes | [] Other

if *Other", Please define:

Acdit cormpany: ELEVATE Repont 'annlr— Dute: June 28825, 20N




SMETA.. sedex A Betererce [ Sede Me o Bt kalTrade A dit Report Viriion 61

E. Do any []ves El: If es. please delod howrs. | lypes of workers affected
standard/contracted X No and frequency
working hours defined in Please give deloils:
contracts/employment
ogreements exceed 48
hours per week?
F: Are workers provided F2: Plecse F3: ks this allowed by local low?
with at least | day offin | select ol X Yes
every 7-day-period, or 2 picable: LINo
in 14-day-perod? > 1in7 days
[ ]2in 14 days
_INo
Il 'No’, please
explain:

Maxdimoum number of days worked without a day off [in sample):

édays

Standard Confracted ours worked

G: Were standard (] ves Gl:lfyes, of workers & frequency:
working hours over 48 X No

hours per week found? N/A

H: Any locol [ ]Yes H1: ¥ yes. please give details:
walvers/local law or 2 No

permissons which allow N/A

hours for this site?

Overtime ours worked

I: Actual overtime hours Highest OT hours:
worked in somple [State | 57 howrs per month / 16 howrs per week / 2 hours per day
per day/week/month)

J: Combined hours (] Yes
(standard or contracted | & No

overtime hours total) | 56 howrs 40 stondard howurs 16 overtime hours
over 0 found?
Please give detais:

K: Approximale 0
percentage of tola
workers on highest
overtime houwrs:

I
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than 125 OT premium
and this is allowed under
local law. are there other
considerations? Please
complete the boxes
where relevant.

L: s overtime voluntary? | X Yes I: Please delai evidence e.q.  ording of contract /
[ INo employment agreement | handbook [ worker interviews /
(] Confiicting | refusal arrangements:
Information Foctory policy stated that overtime was voluntory.
Overtime Premiums
M: Are the comect legal | I Yes MI: Please give details of normal day overfime premium as
overtime premiums L No a of wages:
poid? LIN/A-there | 150 of normal rate for overtime hours on normal working
B no legal days: 200 of normal rate for overtime howrs on Saturday
requirement 1o | ond Sunday: 300  of normal rate for public holidays.
OT premium
N: ks overtime paid ot o B Yes NI: If yes, please describe  of warkers  frequency:
premium? [ INo 100 workers and paid monthly.
O: If the site pays less [INo

[_] Comsolidated pay (May be standard woges above minimum legal woge, with
noflow overfirme prevmium)

[] Collective Bargaining agreements

(] Other

Ol: Please exploin any checked boxes above e.g. detal of consolidoted pay
/ CBA or Other

used for extended
perods 1o make up for
labowr shortages or
increased order
volumes?

N/A
P: if more than 60 total [_] Overtime is voluntary
hours per week and this | [ ] Orsite Collective bargaining allows 40 hours/week
is legaly cllowed, are [ | safeguards are in place to protect worker's health and safety
there other || Site can demonsirate exceptional crcumstances
considerations? Please [[] Other reasons (please specity)
complete the boxes
where redevant, P1: Please explain any checked boxes above e.g. delal of consolidated pay
/ CBA or other:
N/A
Q: Is there evidence that | [] Yes
overtime hours are being | I No

Ql: If yes. plecse give detals:
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R: It sufficient workers []ves
cannot be hired, are X No
new working time
arangements explored
1o ensure that overtime s
the exceplion rather
than the nile,

I
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: No DI crimination | Practiced

ET
7.1 There & no discrimination in hiring, compensalion, access 10 raining. promolion, terminalion or
retirement based on roce. caste, national ongin, religion, age. disability, gender, marital status, sexual
orentation. union membership or political affiiation.

Current y tem and idence amined
To complete cument systems Auditors examine policies and wiilen procedures in conjunciion with refevont managers. fo
understand, ond record what conitrol and processes are cumenity in place e.g. record what policies are in ploce. what relevant
procedures are comied out. who Is/are respongbie for the management of this item of the code. Evidence checked shoulkd detoll
any documeniany of verbial eviddence shown 10 support the sysferns,

Current systems:

The lactory has wrilten policy on anli-dscrimination as well as policy on compersation, promotion and
fraining etc.

New stoff hiring policy and advertise indicates that no pregnancy or heclth check (HIV lesting. H8 check)
was required,

Gender ond ethnic balonce between workers ond middle manogement s proper. There's grievonce
channel [suggestion box or anonymous phone line elc.) for workers to report any discrimination.

Evidence examined ~ 1o suppor! system description (Documents examined relevant comments. nclude
renewal expiry date where appropriale):

Delais:
Foctory policy. hiring procedure
Employee handbook.
Payrolls, training recoeds
Conftracts, termination records

Any other comments:
Ni

A: Gender breakdown of Monagement | Al: Male: 32

Supervisors finclude os one combined A2 Fermale &8

group)

B: Number of women who cre in skilled 80 female workers were skilled workers.
or lechnical roles e.q. where specilic

qualifications are needed i.e. moachine

engineer [ laboralory anclyst:

C: ks there any evidence of [ ] Hiiing

discrimination based on race, caste,
naional ongin, refigion. oge. disabllity,
qgender, manial status, sexual ofentation.
union membership or political alfiation?:

[ ] Compersation

[_] Access to fraining

] Promotion

[] Termination or refirement

[[] No evidence of discrimination found

C1: Plecse give details: N/A
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objective, transparent criteria?

Professional Development

Az What type of ¥aining and development

are available for workens? Technical fraining efc.
B: Are HR decisions ¢.g. promofion, B Yes

Fraining. compensation based on INo

I no, please give details: N/A

futt commpany. ELEVATE Report refeserce (D O« \ure 24425, 2001

Non-compliance:

I.Doscdplbnolnon-coHlonco: Ob eclive evidence
[[] NC against EN NC against Local Law  [_] NC against customer observed:
code: (where relevant please
None odd phofo numbers)

N/A

ocal law and or ET re virement:
N/A
Recommended comective aclion:
N/A
Observalion:

Description of observation: Ob eclive evidence
None observed:

N/A

ocal law or ET re vikement:
N/A
Comments:
N/A
Good Examples observed:

Description of Good Example (GE): Ob eclive Evidence
None Observed:

N/A

A
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:Regquar mpoyment! Pro Ided
(CEck hece fo relun fo ey information)

ET
8.1 To every extent possible work performed must be on the basis of recognised employment relationship
esiablished through national low and proclice.
8.2 Obligations to employees under labour or sociol security laws and reguialions orising from the regular
empioyment relalionship shall not be avoided through the use of labour-only conracting, sub—
conlraching. or home-working amangements, or fhrough apprenBceship schemes where there s no real
intent to impart skills or provide requicr employment, nor shall any such obligations be avoided through
the excessive use of fixed-term contracts of employment.

Additional Bements: Responsible Recruitment
8.3 Suppliers have full understanding of the enfire recruitment process and assess all kabour recruiters and
intermediaries aqainst legal and/or ethical requirements.
8.4 There are effective management systems in place to identify and monitor the hiring and
management of all migrant workers, confract workers, agency workers, lemporary or casual lobour The
supplier shall implement processes 1o enable odequate control over agencies with regards the above
points and related legisiation.
8.5 Employment agencies must only supply workers registered with them.
8.6 Workers pay no recruitment fee af any stage of the recruilment process.
8.7 Worker confracts accurately refiect the ogreed payment and terms in the recruitment process and
are understood and signed by workers.

Current y tem and idence amined
To compiete cument sysferms Auditons examine policies and wiilfen procedures in conjunciion with relevand managers, 1o
unchersiond. and recond who! Confrol and processes are cumently in ploce e.q. record wha! polickes are In ploce, who! relevant
procedures ore comled out. who hifore responsitie for he monogement of this Bem of the code. Evidence checked shoukd dedol
any documeniary of verbal evidence shown 10 support the systems.

Cumrent systems:

Work performed was on the basis of recognized employment relationship established through national law
and normal prachice. The lactory never used any home-workers or aogency workers. No apgrentice of
lemporary worker was working in the factory. The laclory sigrs labour contracts with employees within 30
days since employment, and all workers con have their own a copy of the contract and pay sip. HR staff
was aware of local law concerming above worker pattem.

Evidence examined - 1o suppor! syslem descriplion (Documents examined relevan! comments. nciude
renewal expiry dale where appropriale):

Delois:
Faclory policy, employee handbook
Labour controct
Hiring and termination records
Personal fles
Management and workers inlerview

Any other comments:
Ni
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Non-compliance:

l.DacrIp'bnolnon—coHlu\co: Ob ective evidence
(L] NC against ET NC against Local Law  [_] NC against customer observed:
code: [where redevont please
None odd phofo numbers)

N/A

ocal law and or ET re virement:
N/A
Recommended correclive aclion:
N/A
Observalion:

Description of observation: Ob eclive evidence
None observed:

N/A

ocal law or ET re virement:
N/A
Comments:
N/A
Good Examples observed:

Description of Good Example (GE): Ob eclive Evidence
None Observed:

N/A

Responsible Recruitment

All Workers
Az Were all workers presented [_] Terrms & Conditions presented

with terrms of employment al the
time of recruitment, did they
undersiond them and are they
same as curent conditions?

B Understood by workers
[} seme as actual conditions

Al: if any are unchecked. please describe finding and specific
calegoryies) of workers allected:

B: Did workers' pay any fees, [] Yes
taxes, deposits or bonds for the B No
I
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purpose of B1: If yes. plecse describe delails and spedific category(ies) of workers
recruitment/plocement? affected:

C: ¥ yes. check o that apply: (] Recruitment / hiring fees

(] Service fees

] Application costs

Recommendalion lees

Placement fees
Administrative, overheod or processing fees

Skils tests

Certifications

Medical screenings

Passports/ID's

Work / resident permils

Birth certificates

Police clearance fees

Any transportation ond lodging costs ofter employment offer
Any transport costs between work place and home
Any redocabion costs aller commencement of employmen!
New hire fraining / orienialion fees
Medical exaom fees

Deposit bonds or other deposits

Any other non-monetary assels

Other -

: If other, please give delals: N/A

tiEEEEEEEEEEEEEEEEES

D: If ony checked, give detais: N/A

Migrant Workers:
The ferm “migrant worker” refers o @ person who k engoged or has been engoged in a remunerated ociivity in
country of which they are nol @ national or permanent resident or has purposely migrated on ¢ lemporary bass 1o
another in-couniry region 10 seek and engoge in o remuneraied oclivily

A: Type of work underioken by Al processes underfaken by migrant workers.,

migrant workers:

B: Please give delails about Bl: Tolal number of (in country recruitment agencies) used: 0

recruitment agencies for migrant

workers: B2: Total number of (outside of local country) recruitment
ogencies used: 0

C: Are migrant workers' voluntary Yes C2: Observalions: N/A

deductions (such as for remittances) No

confirmed in writing by the worker and | Cl: Plecse
is evidence ol the fransachion suppled | finding:
by the laciity lo the worker?

X Yes
D: Are Any migront workers inskiled. | [ No
lechnical, or management roles
DI i yes. number and exampile of roles: 90 migront workers in
Mgran!  orkers (this should include of skiled. technical. or mancgement roles.

migrant workers inchuding permanent

I
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workers, lemporary andfor seasonal

NON-EMP OYEE WOR ERS

Recruitment ees:
A: Are there any fees? L Yes
& No
B: If yes, check all that Recrutment [ hiring lees
apply: Service fees
[_] Application costs

[ ] Recommendation fees
[ ] Placement fees
Administrative. overhead or processing fees
Skills tests
[_] Certifications
[] Medical screenings
Passports/iD's
Work / resident permits
[_] Birth certificates
[ Police clearance lees
(] Any transportation and lodging costs after employment offer
[ Any transport costs between work place and home
[] Any relocation costs after commencement of employment
() New hire Iraining / orentation lees
[ Medical exam fees
[_] Deposit bonds or other deposits
[] Any other non-monetary assets
(] Other

81 - If other. please give details:
N/A

C: if any checked, give
detais:

N/A

Agency Workers (if applicable)

{workers sowrced from a local ogent who are nol directly paid by the site, bt paid by the agency. Usually the
agencies are paid by the ste and the wages of the individual workers are paid by the agency.)

A: Number ol agencies used Al: Names il avaiable: N/A. no agency worker was used in the
([averoge): foctory.
B: Were agency workers’ age / [] Yes
pay / hours included within the () No
scope of this audit? N/A
C: Were sufficient documents for [] Yes
agency workers available for [INo
review? N/A
A

Acdt cormpany. ELEVATE Repont Mmr— Dute: June 28825, 201
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D: s there a legal contract / L] ves
agreement with all ogencies? [No
D1: Please give details: N/A
E: Does the site have a system for | [] Yes
checking labour standards of [ONo
agencies?
i yes. please give detais. El: Plecse give detfails: N/A

Nole: contraciors in this condext are generally individual who supply several workers 10 a site. Usually the confoclions
cre paid by the ste and the woges of the workers are paid by the confroctor. Common terms include, gong bosses,

Confraclors

labor peovider,

A: Any contfractors on site?

[]ves

I No

Al: if yes. how many confractors are present, please give
delails:

by contractons?

B: If Yes, how many workers supplied N/A

C: Do dll contractor workers
understand thekr terms of

employments

[ Yes
LINo
Cl: Please describe finding: N/A

D: if Yes. plecse give evidence for

conlractor workers being paid per law:

N/A

et company: ELEVATE Report refevence (I O« "ure 24425, 2021 Sedexglobal.com e
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A: u Contracting and omewor ing
JCick here o refum fo summary of findingsl
(CEck heve fo refum fo ey information)

8A.1 There should be no sub-conlracting unless previously ogreed with the main client.
8A.2 Systems and processes should be in ploce to manage sub-confracting. homewaorking and extemal

processing.
Nole to audifor on homewaorking:
Report on whether it is divect or via agents.  ow many workers, refafionship with sife and what confrol
systems are in ploce.
Note fo auditor on subconiracting: audilor should use this section for subconfractors of parf made or
wholly made finshed goods, this sechon shoukd not be used for raw matenial manufaciurers unless
instructed otherwise by custorners

Current y tem and idence amined
To compiele cument sysfermns Audiion examine polcies and wiilfen procedures in conjunclion with relevand maonogen, fo
understand. and record whot confroli and processes are cumently in place e.g. record what policies are in place, whot relevant
procedures are camed out. who hifare responsible for he management of this Bem of the code. Evidence checked should detol
any documeniary of verbal evidence shown 10 support the systemas.

Current systems:

The foctory has cusiomer policy on sub-confracling. homeworking and extemnal processing, as wel os
writlen policy and procedure in place to contral sub-contracting and homeworking,

The foclory posted customers' Code of Conduct in the focility. Through site tour, documents review and
manogement & workers interview, no sub-confracting and homeworking was being used currently.

Evidence examined - 1o support system description (Documents examined relevant comments. nciude
renewal explry dale where appropriale):

f any processes are sub-conkacled - please populale below boxes

N

Delais:
N
Non-compliance:
1. Description of non-complionce: Ob eclive evidence
[[] NC against ETI/Additional Blements [[] NC against Local Law observed:
L NC ogainst customer code: (where revevant please
None odd phofo numbers)

N/A

ocal law and or ET  Additional Bements re virement:
N/A

Recommended cormrective aclion:
N/A

I
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Observalion:

Descriplion of observation: Ob eclive evidence
None observed:

N/A

ocol law or ET Addifional elements re vikrement:
N/A
Comments:
N/A
Good Examples observed:

Description of Good Example (GE): Ob eclive Evidence
None Observed:

N/A

O u contracting | appica e

with workers' work lood in order to
identify possible unrecorded work
or undeciared sub-contracting

Not Applcable please x
A: Has the auditor made a simple | [ Yes
calculation to compare copacity | [ No

Al: Please describe: N/A. no sub-confracting s used.

B: If sub-conlraciors are used, s
there evidence this has been
agreed with the main chent?

[] Yes
LINo
Bl: If Yes, summarse delails: N/A

C: Number of sub- N/A
contractors/agents used:

D: s there a site policy on sub- (] Yes
confracting? [No

DI1: ¥ Yes. summarise detals: N/A

agreed with the main client?

E: What checks are in ploce to N/A

ensure no chid labour s being

wsed and work s sofe?
O omewor ing | appica e
Not Applicable please x

A: Iif homeworking i being used. is | [ ] Yes

there evidence this has been [INo

Al: il Yes, summarise delais: N/A, no homeworking was used,

Accit cormpany: ELEVATE Repornt 'tﬁvnlr_ Dute: June 28825, 20N
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B: Number of homeworkers Bl: Male: NJA B2: Fernale: NJA Total:
C: Are homeworkers employed [] Directly C1: M through agents, number of
direct or through agents? (] Through Agents agents:
N/A

D: ks there a ste policy on []Yes
homeworking? [INo

N/A
E: How does the sile ernsure N/A
waorker hours and pay meet locol
laws for homeworkers?
F: What processes are camied out | N/A
by homeworkers?
G: Do any conlracts exist for []Yes
homeworkers? I No

Gl: Please give details: N/A
H: Are full records of homeworkers | [ Yes
avaiable ot the site? [INo

N/A

I
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SNV rd T Tr A d

9.1 Physical abuse or discipline. the threat of physical abuse, sexual or other harassment and verbal
abuse or other forms of infirmidation shall be prohibiled.
Addiiond elements;
9.2 companies should provide access 1o a confideniial grievance mechanism for all workers

A: Are there published. anonymous 1 Yes

and/or open channels available for [INo

reporting any vickations of Labour Al: Please give details: Hotline and suggestion box had
standords and H&S or any other posted on the workshop.,

grievances to a 3 porty?

B: i Yes. are workers aware of these The foctory manogement had mode the training to workers

channels and have access? Please give | and posted the hotline and suggestion box on the workshop.
delais.

C: i yes, what type of mechonism s used | Suggestion box
e.q. hotline, whistie blowing mechanism,
comment box efc. Please give detaik.

D: Which of the following groups is there
a grevance mechansm in place lor?

Workers
Communilies
Supphers
Other
1: Please give details: Al employees said they could use
ion box 1o report violations of Labour standords and

E: Are there any open dspules?

F: Does the site encowrage ils business
pariness (e.g. suppliers) 1o provide
individuals and communilies with access
to effective grievance mechanisms (e.g. |F1: If no. please give details

helplines or whistle blowing mechanism)

G: ks there a publshed and ransparent
disciplinary procedwe?

H: If yes, are workers aware of these the
disciplinory procedwe?

121 no, please give delails

I
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I: Does the discipinary procedure allow Yes

for deductions from wages (fines) for No

disciplinary purposes (see wages

sechion)? 12 If yes, please give details

Current y tem and idence amined
To compisle cument sysfems Audiion examine polcies and wiilfen procedures in conunclion with relevand manogen, o
undiersionct, and recond whot Coniroll and processes are cumently in ploce e.g. recond what policies ame in ploce, who! relevant
procedures ore camfed oul who b fore resporsibie for the management of this Bem of the code. Evidence checked shoulkd dedoll
any documeniary o verbal evidence shown 10 suppor? the syslems.

Cumrent systems:

The factoary has established an anti-harsh or inhumane treatment policy. The policy states that physical
abuse or dscipline, the threal of physical abuse, sexual or other harassment and verbal abuse or other
foerms of intimidation shall be prohibited in this facility,

The discipiinary procedwre only includes oral waming. written waming and education, with which was
confimed through workers interview

The factory has established grievance mechanism with non-retaliation policy ond allows workers 1o report
ssues anonymously, Related training records and grevance records / documented evidence were
maintcined in ploce.

Security practices were humane and comply with customers' expectation.

Evidence examined - lo support system description (Documents examined relevant comments. nciude
renewal expiry date where appropriale):

Detais:
Policy of prevention of harassment and abuse.
Internal grievance procedure documentation,

Training records

Employee interview
Any other comments:
N

Non-compliance:
l.Do‘alplbnolnoo-caletco: Ob eclive evidence
(] NC against ETI NC against Local Law  [_] NC against customer observed:
code: (where redevont please
None odd photo numbers)
N/A
ocal law and or ET re virement:
N/A
Recommended corrective aclion:
N/A
A
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Acit cormpany. ELEVATE Repont 'v‘v'ﬂlr— Dute June 28825, 20N

Observalion:

Descriplion of observation: Ob eclive evidence
None observed:

N/A

ocol law or ET re vkement:
N/A
Comments:
N/A
Good Examples observed:

Description of Good Example (GE): Ob ectlive Evidence
None Observed:

N/A

A
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Ot erl uearea : A: ntitement to Wor and immigration
(CEcK here fo return 1o NC-fabie]

Additional Bements
10A.1 Only workers with a legal right o work sholl be employed or used by the supplier.
10A.2 All workers. including employment agency staff. must be validated by the suppler for their leqal
right 1o work by reviewing ardginal documentation.

Current y tem and idence amined
To compinle cument sysferns Auciion examine polcie: and wiilfen procedunes in conunction with relevand monogen. 1o
unchersionct. andd recond who! confroll ond processes are cumently in ploce 0.9, record wha! policies ame in ploce, who! relevant
procecune: are casted out. who lifore responsitie for he monagement of this Bem of the code. Evidence checked shoukd dedol
any documeniary of verbal evidence shown 10 support the systemas.

Curmrent systems:

The factory did not have any policy on foreign migrant worker or agency worker in ploce and did not use
agency worker,

Factory management knows little about redated law regording agency worker,

Evidence examined - 1o support syslem description (Documents examined relevant comments. nclude
renewal expiry dale where appropriale):

Detais:
Hring procedure
Personnel Res
Employee handbook
Employee interview

Any other comments:
Ni

Non-compliance:

1. Descriplion of non-compliance: Ob ectlive evidence
[] NC ogainst ETI/Additional Elements [C] NC against Local Law observed:
[_] NC ogairst customer code: (where relevont please
None odd photo numbers)
N/A

ocal law and or ET Additional Bemenls re virement:
N/A

Recommended cormreclive aclion:
N/A

I
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Observalion:

Descriplion of observation: Ob eclive evidence
None observed:

N/A

ocal law or ET  Addifional Bements re vikrement:
N/A
Comments:
N/A
Good examples observed:

Description of Good Example (GE): Ob ectlive Evidence
None Observed:

N/A

Ot eri uearea B : nlmngnt Pl ar

JCkck here o refum fo summary of findingsl
To be completed for a  ~Pilkar SMETA Audit. and remove the following page which is 108 environment
pilar

1082.1 Suppliers must comply with the requirements of local and international lows and regulations
inciuding having necessary permmils.

1082.2 The supplier should be aware of and comply with their end clients' environmeniol requirements.
Note for audifors and readers. this 5 not a full environmenial assessment but o check on basic systems
and management approoch.

Current y tem and idence amined
To compiete cument systems Auditons examine policies and wiitfen procedures in conjunction with relevand managers, fo
undersiond. and record whot conirol and processes are cumently in ploce e.g. record what policies are in place. whot relevant
procecures are comded oul who i fore resporuible o the manogement of this Bem of the code. Bvidence checked shoukd dedol
any documeniary of verbal evidence shown 10 support the systems,

Current systems:

The site has written policy in ploce conceming environment issue (Including hozardous waste disposal
hondling procedwes). and the responsible manogement staff was aware of local laws / reguilctions
goveming environment, keeps the law up o date.

The factory has got the ervironmental impac! assesmen! documents ond approved by authorzed
environmental protection depariment. No poliution observed in the factory,

Evidence examined - lo support system description (Documents examined relevant comments. nclude
renewal expiry dale where appropriale):

Detais:
Erwironmental impoct report
¢ Erwvironmenial project completion acceptance report
¢ Poliutant discharge permit
* Hazordous woste disposal records

I
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Factory managemen! inlenview
Worker and management inlerview
* Foctory tour

Any other comments:

Accit cormpany: ELEVATE Repornt 'tﬁvnlr_ Dute: June 28825, 20N

N
Non-complionce:
1. Description of non-compliance: Ob eclive evidence
[] NC ogainst ETI/Addiional Bements ] NC against Local observed:
(L] NC against customer code: (wheve relevant plocse
None odd photo numbers)
N/A
ocal law and or ET Additional Elements re virement:
N/A
Recommended correclive aclion:
N/A
Observalion:
Description of observation: Ob eclive evidence
None observed:
N/A
ocal law or ET Addilional elements re virements:
N/A
Comments:
N/A
Good examples observed:
Description of Good Example (GE): Ob eclive Evidence
None Observed:
N/A
I
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Ot erl uearea B : n lronment Pl ar
JCECK heve fo retumn fo surmmary of fndingsl

To be completed for a -Pillar SMETA Audiit and remove the previous page which is 108 environmen!
pilar

B.4. Complionce Re virements

1084.1 Businesses as a minimum must meet the requirements of local and national kaws related to
environmenltal standards.

10B4.2 Where it 5 a legadl requirement, businesses mast be able 1o demonsirate that they have the
relevant voliid permils including for use ond disposal of resources e.q. water, waste elc.

1084.3 Businesses shall be awore of thelr end clent's environmental standards/code requirements
1084.4 Suppliers should have an environmental policy, covering ther environmental impoact, which is
communicaled 1o all appropriate parties, including its own

1084.5 Suppliers shall be aware of the sgnificant environmental impact of their site and its processes.
1084.4 The site should measure its impaocts, including continuous recording and regular reviews of use and
discharge of natural resources e.g. energy use, water use (see 4-pilar cudit report and audit checks for
details).

1084.7 Businesses shall make continuows improvements in their environmenial pedormance.

1084.8 Businesses shall have availlable for review any envieonmeniol cerlifications or any environmental
manogement systems documentation

1084.9 Businesses should have a nominated individual responsible for co-ordinaling the site's efforts to
improve environmenial performaonce.

B4. Guidance for Observalions

1084.10 Suppliers should have completed the approprate sechon of the SAQ and made it available 1o
the cuditor.

1084.11 Has the site recently been subject to [or pending) any fines/prosecutions for noncompliance 1o
environmental requiations.

Note for audifors and readers. This environment sechon i infended 1o fake nol more than 0. 5 audior
days. I s an assessment ondy and the main requirement is 1o eslabish whether a sile s meefing
appiicable environmental kaws and/for has any cerdifications or environmental monagement systems in
place. Following this assessment. the clent/supplier may decide a full environmenial audit s required (see
also best prachice guidance/environmen! and guidance for auditor)

Current y tem and idence amined
To compisle cument sysfems Aucilon examine policies and wiilfen procedures in conjunclion with relevend monogens, fo
undiersiondt, and record whot Coniroll and proceises are cumently in ploce .0, record what policies are in ploce, what relevant
procedures are camed out. who ifore responsitie for he monogement of this Bem of the code. Evidence checked should detoll
any documeniary of verbal evidence shown 10 support the sysems.

Cumrent systems:

The site has written policy in ploce conceming environment issue (including hozordous waste disposal
handiing procedwes), and the responsible managemen! stall was aware of local laws / reguiations
goveming environmen!, keeps the law up 1o date.,

The foctory has got the environmental impact assessment documents ond opproved by authorized
environmental protection department. No pollution observed in the foctory.

Evidence examined ~ 1o suppor! system description (Documents examined relevant comments. nclude
renewal expiry dale where appropriale):

Detaois:
Erwvironmental impac! report

*  Erwironmental project completion acceplance report
* Poliutant discharge permit

At company: ELEVATE Report refeverce (R O« 'ure 24825, 2021 Sedexglobal.com e
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Hazardous waste disposal records
Factory managemen! interview
Worker and monagement interview
Foctory tour

Any other comments:
Ni

Acdit cormpany: ELEVATE Repont 'annlr— Dute: June 28825, 20N

Non-compliance:

1. Description of non-compliance: Ob eclive evidence
(] NC against ETI/Addifional Blements (L] NC ogainst Local observed:
[_] NC against customer code: (where relevont please
None odd pholo numbers)

N/A

ocal law and or ET Additional Blements re vlrement:
N/A
Recommended corrective aclion:
N/A
Observalion:

Description of observation: Ob eclive evidence
None observed:

N/A

ocal law or ET Additional elements re virements:
N/A
Commenls:
N/A
Good examples observed:

Description of Good Example (GE): Ob eclive Evidence
None Observed:

N/A

I
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n lronmenta Anay |
(Site decioration only — this has nol been verdied by cuditor. Plecse siafe unils in ol cases befow.)

A: Is there a manoger responsible for Environmental
ssues (Nome and Position):

I / onagen

B: Has the site conducled a risk assessment on the
envircnmental impact of the site, including
implementalion of controls 1o reduce identified
risks?

2 Yes [INo

B1: Please give delails: Foctory had a risk
assessment on the environmental impact of the
dle,

C: Does the site have a recognised envionmeniol
system cerfification such as ISO 14000 or
equivalent?

Please give delails.

[ ves X No
C1: Please give details: Nil

D: Does the site have an Environmental policy?
(For guidionce, please see Measuwemend critena)

B ves [INo
DI: If yes, is it publicly available? Yes, the
envircnmental policy was publicly available.

present such as Chain of Custody, Forest
Stewardship Counci (FSC), Marine
Stewardship Councl (MSC) etc.?
Please gives delaqils.

(For guidance, please see Measurermen! criferno)

E: if yes, does it oddress the key impacts from ther | IXJ Yes [ No

operations and their commitment 1o improvement? | E1: Please give deltails: Noise and dust,
F: Does the site have a Biodiversity policy? [Jves I No

(For guidonce, please see Measuremend crilena)

G: Is there any other sustainability systems [ Yes X No

GI: Please give details: No such sustainabiity
systems,

H: Have all legally required permils been shown?
Please gives delails.

B ves [INo

H1: Please give delails: The fadiity maintains the EIA
report, opproval ond inspection ond acceplonce
report of completed environmental protection
focilties.

environmental aspects e.q. water consumption
and discharge, wasie, energy and green-house
Qas emssons:

I ks there a documentation process 1o recoed B ves [INo [ IN/A

hazardous chemicals used in the manufachuring 11: Please give delals: There was a process to
process? record hazardous chemicals used.,

J: s there @ system for managing client's 2 Yes [ No

requirements and legisiation in the destination J1: Plecse give detals: Foctory had environment
couniries regarding environmenial and chemical policy and risk assessment.

Bsves?

K: Facility has reduction targets in place for M Yes [ No

K1: Please give details: The foctory had o
conlinuows improvemen! plan for reducing
environmental aspecls, The factory had an annual

I
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reduction large! lor natural resowrces use and
discharge.

L: Facility has evidence of waste recycling and is
moniteeing volume of waste that is recycled.

B Yes (I No

L1: Please give details: The foctory clossified the
wastes and verified the wastes which could be
recycled duwring daily work. The records for

recycing were kept,

M: Does the fadiity have a system in place for
accurately measuring and monitoring consumption
ol key uliities of water, energy and natural
resources that follows recogrsed protocols or
stondards?

¥ Yes [INo

MI: Please give details: The records for
consumplion of key uliities of water, energy and
natural resources were mainiacined in the facliory.
The responsible manoeger woulkd measure and
monitor the records ond adjust the policy or
proceduwres il needed.

N: Has the facility checked that any Sub-
Conlracling agencies or business partners
operating on the premises have the approprole
permits and kcences ond are conducting business
in ine with environmental expectations of the

fociity?

& Yes (I No

NI: Please give delails: Factory had checked the
suppliers' redevant environmental licerses ond ther
environmental police before conducting business.

age Di c argeanay |

Accit company: ELEVATE Repont 'ﬂo‘ﬂlr_ Dute: June 28825, 201

Criteric Previous yeor: Please Current Yeor: Please
state period: state penod: 2021 (in
From Jonuwary 2020 fo onficipation)
December 2020.
Bectricity Usoge: 378096 1 50000
wihs
Renewable Energy Usage: 0 0
wihe
Gas Usage: 0 0
wihrs
Has site completed any carbon Foolprint Analysis? | [ Yes [XI No L] Yes X No
i Yes. plecse state result N/A N/A
Water Sources: Local water Local water
Please Bt ol sowrces e.g. loke, river, and local wafer authority authority
outhonty.
Waler Volume Used: 5400 2300
im)
Water Discharged: City pipe network City pipe network
Please Ef ol receiving walers frecipients,
Waler Volume Discharged: 102 35
im)
I
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Waler Volume Recycled: 0 0
im)
Tolal waste Produced 501 281
(please sicte unils)
Total hazardous waste Produced: 0.61 031
(please state units)
Wasle lo Recycling: 0 0
(plecse stote units)
Wasle to Landfill; 501 281
(please sicle unils)
Waste to other: 0 0
(please give dedails and sfafe unifs)
fotal Product Produced 30,000,000 pieces 1,200,000 pieces
(plecse sfcie units)

A

Acdit cormpany: ELEVATE Repont 'annlr— Dute: June 28825, 20N



SMETA? sedex A Betererce [ Sede Me o Bt kalTrade A dit Report Viriion 61

C:Buine tic Pl ar Audit
JCEck here fo refurn o summary of fincingsl
To be completed for a -Pillor SMETA Audit

1 C. Compliance Re virements

10C. 1 Businesses shall conduct ther business ethically without brbery. comuplion. or any type of
fraudulent Business Proclice.

10C.2 Businesses as a minimum mus! meel the requirements of local and national laws related 1o bribery,
comuplion, or any type of froudulent Business Praclices.

10C.3 Where it s o legal requirement, businesses must be able 1o demornsirale that they comply

with all fiscal legisiative requirements.

10C.4 Businesses shall have access fo a fransparent system in place for confidentially reporting. and
dealing with unethical Business Ethics without lear of reprisals towards the reporter.

10C.5 Businesses should have a Business Ethics policy, covering brbery, comuplion, or any type of
fraudulent Business Proclice.

10C.6 Businesses should have a designated person responsible for implementing standards conceming
Business Ethics

10C.7 Suppliers should ensure that the stall whose job roles cary a higher level of sk in the area of
ethical Business Praclice e.g. sales. purchasing, logistics are frained on what aclion o take in the event of
an ssue orsing in thek orea.

1 C. Guidance for Observations

10C 8 Businesses should communicate ther Business Ethics policy. covering bribery, corruption. or any
type of fraudulent Business Practice to all appropriate parfies, including ils own suppliers.

10C.2 Has the site recenily been subject to (o pending) any fines/prosecutions for non-compliance o
Business Ethics requictions. If so is there evidence that sustainable corective aclions have been
implemented

Nole for auditors and readers. This Business Ethics seclion is intended 1o take not more than 0.25 cuditor
days. it is an assessment not on cudit,

Current y tem and idence amined
Jo compiete cument sysferms Audilon examine polcies and wiilfen procedures in conjunction with relevond monogen. fo
undersiond and record who! confrol and processes are cumently in ploce e.g. recond what policies are in ploce. what relevant
procedures are camed oul who i fore resporaible for the management of this lem of the code. Evidence checked shoukd dedol
any documeniary of veral evidence shown 10 support the systen,

Cument systems:
The foctory had established procedures against any act of comuplion and the risk assessment of this part
was conducted,

Evidence examined - 1o support syslem description (Documents examined relevan! comments. nciude
renewal expiry dale where appropriale):

Delais:

* Faclory lour

sManagemen! interview

*Policy review

*Worker ond management interview

Any other comments:
Nl

I
At company: ELEVATE Report refeverce (R O« 'ure 24825, 2021 Sedexglobal.com 0
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opplied intemaolly, externclly or both, os

Non-compliance:

1. Description of non-compliance: Ob eclive evidence
[_] NC against ETI/Addifional Elements [_] NC against Local observed:
[_] NC ogainst customer code: (where relevont please
None odd photo numbers)

N/A

ocal law and or ET Additional Elements re virement:
N/A
Recommended comrective aclion:
N/A
Observalion

Description of observation: Ob eclive evidence
None observed:

N/A

ocal law or ET Addilional elements re virement:
N/A
Comments:
N/A
Good examples observed:

Description of Good Exampile (GE): Ob eclive Evidence
None Observed:

N/A
A: Does the ladiity have o Business Ethics Internal Policy

Policy and is the policy communicated and  |[_] Policy for third parties including suppliers
I: Please give details: The factory had established Business

At company: ELEVATE Report refeverce (R O« 'ure 24825, 2021

appropricte? thics policy.
B: Does the site give training o relevant Yes
personnel (e.q. sales and logishics) on No
business ethics issues? 1: Plecse give detals: Related trainings were given fo
elevant personnel.
A

Sedexglobal.com Q
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C: Is the paolicy updated on a requior (as
needed) basis? [ INo

1: Please give delals: The foclory review and vpdated the
policy annually. And the most updated version would be
ovided the relevan! porties ogain.

Yes

No

I: Please give details: The factory required the responsible
gers of thek suppliers to be krained on business ethics.

D: Does the site require third parties

including supplers o complete ther own
business ethics raining

I
Pt conpany ELEVATE et e (N O Ae 24425, 2021 Sedexglobal.com 0
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Other findings

Other indings Outside the Scope of the Code

Benefits

(Please kst bedow any specilic communily benelits ihat the sife manogement siafed that they were involved in, for

example, | programme, education, sporfs fociifies)

None

Accit commpany: ELEVATE Report refesern r_ Dute June 28825, 20N
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Appendix 1

Compari on etween Ticodeand Cu tomer wuppier Code Anyarea w erea itecompie wit t e
Cu tomer upplerCode utnotwit t e Ticodearedi cu edatt eauditco eout meeting and
recordedont ¢ CAPR Noteto uppler“ort | cu tomer it may not enece arytocomp ete correcti e
action w ere NC DONOT meett ¢ Ticode utDO meetyourcu tomer code | t eauditi  ared
wit ot ercu tomer w owor tot e Ticodeorane ul aentinternationa tandard correcti e action
wi enece ary"

B3 Not Applicable please x

—
et company LEVATE et e QI 0 e 24825 201 Sedmichalcin 0
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Photo orm

|. Factory name

2. Faclory gate

3. Faclory bulding

4. Maternicls warehouse

5. Cutting section

7. Inspeclion and packing
section

8. Finshed goods warehouse

9. Altendance system

fet conpany EUEVATE Reseort e QI 0 e 24825, 201
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10.Fre alarm

11. Exit door

12.Fre exlinguishers |

13, Spanider system and smoke 14, First aid iats 15. NCI: Worker did nol use
detector carplugs
NA NA
16. NC2: Worker did not use NA NA
needle guards corectly
A

At company: ELEVATE Repont refevence (I O« \ure 24525, 2001

Sedexglobal.com e




SMETA’ sedex A Aetererce [ Sede Me o Et kalTradeA dit Report Version 6.1

SedeX®

or oreinor atlonvi it Sede lo alco

oreed ac on O re perienceo t eSMETAa dit 0 aveo ervedi e tre el
val ale t ill elpto a el prove ent to t rever ion

o canleave eed ac olio In t eappropriatelin too r e tionnaire

Clic _ere or __er(A) er S pplier(A ) e er

52¢ (o n S d d

S eymon ey.com saex wm 1l s [0

Clic _ere orS poller( ) e er

smd sCed fretSOR 2 u e

"p

ttp SUT SYMON ey.00m 5 aspx

Clic  _ere or A ditor

https:f/www.surveymonkey.co.ukfr/BRT C P

I
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SMETA™ ... ———s o et 68 e

Audit Delails
Sedex Company < Sedex Site Reference: | S
Relerence: fonly avaiable on Sedex
fonly ovaiable on Sedex Systern)
Systern)
Business name (Compory | GG << - ¢
| name):
Site address: Country: | China
(Flease include full oddress)
upion
Province and China
[ 1]
| Site contact and job title: | [N / Monoger
[ site phone: — —
SMETA Audit Pillars: > Labour | B Health & [ X Environment | [X] Business Ethics
Standards Satety [plus 4-pilor
Erwironment 2
Pilar)
Date of Audit: June 24825, 2021
Audit Company Name & Logo: Report Owner (payer):
ELEVATE Yo (7 paid for by the cusfomer of the sife
plecie rermnove for Sedex uplood)
£1LEVATE I |
—

Audit Conducted By
T
Affilaie Audit 5 Purchaser ) 1
Company ' Retaler —
- | |

Brand owner L) NGO » ‘ Trode Union (]
Mutti- O Combined Audit (select all that apply)
slokeholder c

—
st oy EVATERepor e QI 0 e 24825 2021
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Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied, The scope of workers included ol types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
confractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The cudit scope was against the following reference documents
2-Pillar SMETA Audit
* Ell Base Code
* SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
* Responsible Recruitment
* Entilement to Work & Immigration,
Sub-Contracling and Home working,
4-Pillar SMETA
« 2-Pilor requirements plus
* Addifional Pillar assessment of Environment
* Addilional Pillar assessment of Business Ethics
* The Customer's Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were rased against the ETl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex

(4) Any Non-Compliance against customer code shall not be uploaded 1o Sedex. However,
in the CAPR these *‘Varnances in compliance between ETl code / SMETA Additions/ local
law ond customer code' shall be noted in the observations sechion of the CAPR,

I
At corpany. ELEVATE Report refesence (I ¢ \ure 24825, 201 Sedexglobal.com ‘
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SMETA Declaration

| declare that the audit underpinning the following report was conducted in accordance
with SMETA Best Practice Guidance and SMETA Measurement Criteria.

(1) Where approphale non-compliances were rased against the EN code / SMETA Addiions & local law
ond recorded as non-compliances on both the audit report, CAPR and on Sedex,

(2) Any Non-Compliance against customer code clone shall not be uploaded fo Sedex. However, in
the CAPR these "“Varances in complonce between ETl code / SMETA Addisions/ local law and
customer code' shall be noted in the observations section of the CAPR.

Any exceptfions to this must be recorded here (e.q. different sample size):

Auditor Team (s) (please list all including all interviewers):
Lead auditor: Rony Le

Team auditor: Johnny Chen

Interviewers: Johnny Chen

Report writer: Rony Le
Report reviewer: Prakash Suryawanshi

Date of declaration: June 24825, 2021
Note: The focus of Ihs ethicol cudit s on the ETI Base Code and local law. The odditional elements will not be cudited in
such depth or scope, but the oudit process wil st nghight ony speciic sswes,

This report provides a summary of the findings and ofther appicable infarmation found/gathered during the social oudit
conducted on the above date only and does not officially confirm or cerfify compliance with any legal reguiations or
indusiry standards. The social oudt process requires that informafion be gathered and consideved from records review,
workey inferviews, manogemen! infeniews ond visual observation. More informafion is gathered dunng he sociol oudh!
process than is provided heve. The oudt process is a sampiing exercise only and does nol guaranfee that the audited
sife prior, duing or post-oudit, are in full compliance with the Code being cudited ogainst, The provisions of ths Code
consfitufe minimum and not madmum sfandards and this Code should not be used fo prevent companies from
exceedng these sfondords. Comparnies applying s Code are expected 1o comply with national and other
cppicable laws and wheve the provisions of low and this Code address the same subject, 1o apply tha! provision wivch
affords the greater profection. The ownership of this report remains with the party who has paid for the audit, Release
permission musf be provided by the owner prior o release fo any third parfies.

memnm'm_mmm:m Sedexglobal.com °
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Audit Parameters

Audit Parameters

A: Time in and time out Day | Time in: 9:00 Day 2 Time in: 903 | Day 3 Time in:
Day 1 Time out: 17:00 Day 2 Time out: N/A

11:50 Day 3 Time out:
N/A

B: Number of auditor days used: 2 auditors in 2.5 days

C: Audit type: B Full indticl

L] Pedodic

L] Full Follow-up

[ ] Parfial Follow-Up
(] Porfial Other

If other. plecse define:

D: Was the audit announced? (] Announced
(] Semi - announced: Window detall:  weeks
X Unannounced

E: Was the Sedex SAQ available for | [ Yes

review? & No

If No, why not

SAQ was not available before or during this assessment,

F: Any conflicling information []ves
SAQ/Pre-Audit Info to Audit findings? | B No
If Yes. please coplure detail in oppropriate audit by clouse

N/A
G: Who signed and agreed CAPR I /' onoger
[Narme aond job fifke)
H: Is further information available O Yes
(if yes, ploase contoct oudit company for | <] No
delals)
I: Previous audit date: N/A
J: Previous audit type: N/A

K: Were any previous audits reviewed | [] Yes [INo

for this audit
N/A
Audit alfendance Management Worker Representiatives
A

Aot cormpany: ELEVATE Repont 'rﬁ-«“r_ Dute: June 28825, 201 Sedexglobal.com ‘
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not present please explain reasons
why [only complete If no worker reps
present)

Senior management | Worker Commitiee | Union represenialives
representatives
A: Present at the opening meeting? | X Yes [INo B ves [INo Cyes BNo
B: Present at the oudit? K Yes [INo X yes [INo Clyes XINo
C: Present ot the closing meeting? X vyes [INo HXvyes [INo [(Jyes X No
D: if Worker Representatives were N/A

Accit company: ELEVATE Repont 'ﬂo‘ﬂlr_ Dute: June 28825, 201

E: If Union Representalives were not | No organised lobor union was established in the foctory.
[only cormplete if no union reps present)
I
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Guidance

The Comective Action Plon Report summoarises the site cudit findings and a comective. and preventative
achion plan that both the auditor and the site manager believe is reasonable o ersure conformity with the
ETl Base Code, Local Laws and additional audited requirements. After the initial audil, the form is used lore-
record aclions taken and o categorise the status of the non-complances.

N.B. observations and good practice examples should be pointed out at the closing meeting as well as
discussing non-compliances and correclive aclions.

To erswre that good prachice exomples are highighted 1o the supplier and to give a more ‘balanced”’ audit
a section to record these has been provided on the CAPR document (see following pages) which will
remain with the supplier. They will be further confirmed on recespt of the audit report.

Root cause (see column 4)

Rool cause refers lo the specific procedure or lack of procedure which caused the kssue fo arise, Before o
comechive action can susiainably rechify the situation, it is important to find out the real cause of the non-
compliance and whether a syslem change is necessary 1o ensure the issue will nol arise again in the fulure.

See SMETA BPG Chapler 7 "Audit Execulion’ for more explanation of “rool couse™.
Next Steps:
1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances,

observations and good examples. If you have nol aready received instruchions on how 1o do this
then please visit the web site www sedexglobal.com,

2. Sites shall oction its non-complionces and document ifs progress via Sedex.

3. Once the site has effectively progressed through its actions then it shall request via Sedex that the
oudit body verily its actions. Please visit www sedexglobal com web site for information on how to
do this.

4. The ocudit body shall verify comective actions taken by the site by either a "Desk-Top" review process
via Sedex or by Follow-up Audit [see point 5).

5. Some non-compliances that cannol be closed off by "Desk-Top" review may need 10 be closed off
via a 1 Day Follow Up Audit” charged al nomal fee rates, If this is the case, then the site wil be
nofified after its submission of documentary evidence redating o that non-compliance. Any follow-
up oudit must take ploce within twelve months of the initicl cudit ond the information from the initicl
audit must be avaiable for sign off of correchive aochon.

6. For changes to woges ond hours 1o be comechly verified it will nomally require o follow up site visit,
Auditors will generally require to see a minimum of two months woges and hours records, showing
new rates in arder to confiern changes (note some clients may ask for a longer perod. if in doubt
please check with the chent).

A
M(MMARW#'M(—MMMM Sedexglobal.com ‘
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Corrective Action Plan

Comective Action Plan - non-complionces

Aucit cornpany: ELEVATE Repont 'r'lw-ru-— Dane: June 26825, 2001

Noa- New or Delails of Non- Root cove Prevesiative and Timescale | Vesficalion Agreed by Verificcion Evidence Shotus
Compliance | Comied Over Complionce jcompleted by the wle) | Comechive Actions fmmeckate. Methced Manogement and Open/'Cloced
Number & e @ hew Dedals of Non Complance Delals of actions ko 206G Desiop / and Name of Caomments of comment
S0 reforerc e non- e lokon 1o clear ron- | 90 180.285) robow Up Responsiie Oetok 0n Comed bve o hon
rurnber of e comphance complance, ond e o) Person: ovvdonc e
non denbfiod of srfem change o Note #
complance the lolow o provert re- management
fom the Audt | o one comed oC Cumers o [agreed ogree 10 the non
Foport. Oowr [C] ot s between ste and comgéonce. and
tor wro—gho N outstondeg Qo) document ROMe
Dacsrmnation of renponatie
No proron
Safetyand | New # wor noted that the | L] Troining # b recommended | 30 dops Detkiop B &
HyQlonic Joctory hod provided the %smm that the foctory /
ol personcl prolective [) lack of wokerns houkd WO Manager
equipment such as eor | [ ] Other - plocse ond frain
plugs 10 he workeres bom | give delois: ompioyees o
cuting worshop on the propery wear and
& of Bw production use e penocnol
buliding. however. 1 out profeciive
of 5 rondomly selected equipment. Foctory
workers did not use the shal develop ond
O PGS Propoty. implement o
BHEWES. oW Porsonal Profective
RIARERTTALD Equipment [PPE)
BrUAsEE. N1 &k program 1o protect
WIARNLNNAR. oemployees fom
workploce harards
that may couse
DOy injury,
A
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Satetyand | New 2 wot noted that walety %um 2 b recommended | 30 don
Hyghonic oyo-thiolds woro raralied Systorrn that the foc
Condiors 10 10 randomiy selected | L] Costs .y
02 hgh potted sewing U lockotwosers | ¥0d  provide
mochines on the 3F of [ Otrer - plocso proper  Heolth &
the production bulkding. | Gve delals: Salety troining fo
however, 4 workers i worters, conduct
not use the salety eye-
: roguiar Heath &
HRAOED, WS AR Salely apection
TEARIRELREN 10 oquip salety oye-
ALV HURTIEN shickds fo of high
K ERIETARENR posed wowing
. mochines fo
comply wih the
law. The foctory
ol develop ond
implement
procedures o
reduce of eliminate
the fk of on injury
from moving
mochinery ports
Working # wos nofed thot the [] woining # s recommended | &0 doys
hours 01 monthly overtime hours | I Systerrs that the taciory
of 26 out of 26 randomly | [] Costs thould cmange
wiociod workor (] lock of worors roqoncio
excooded 36 hours in C]Otrm-pbmo production plan,
Apd 2021 with the give delals: incroose
highest of 52 hours 26 procuctivity udng
ot ol 24 excooded 34 potitive mocra
hours In March 2021 with [such as borwses)
the highest of 51.5 hours: ond reduce the
26 ot of 26 exceoded overiime hours 10
34 howrs in December ensure it is within 3
2020 with the Nighest of hours per day and
57 hours: no workens hod 34 hours per month,
worked moee than 3 Employees thoukd
A

At company: ELEVATE Report reference (R O+ \re 24425, 2021
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Lo oducated on
hoch/scloty
agangers of
oxcossive overtime.

Correclive Aclion Plan - Observations

Observation New or Details of Cbservalion Root couvse Any improvement octions disc ussed
Number Comied Dedals of Obssrvation (compieted by e ste) (Not upioaded on o SEDEX)
Ve reforence Over
rurmer of the & the o new
observoton hom Obrevea hon
he Aucl Roport, e Mwd ot
x encrrpie, P bdow up
Dacammahon of oo comed
No7 Oover [C] ®ot s
it
culifondng
Manogement Nerw It was nobed hat no SAQ provided for review, Awareness # b recommended that faciony shoukd
sy;:om and GEUREIRS, WIRARNR T QNN SAQ N compiete the SAQ.
C
implemeniation
0l

Aucit comnpany: ELEVATE Repont '("-VN(('—[U‘.C' June 26825, 2001
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Good examples

Detolls of good example noled

Any relevant Evidence ond
Comment

NI N/A

N/A

Aucit company: ELEVATE Repont 'l’-"ﬁll'— Date: June 26825, 2001
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Confirmation

Please sign this document confirming that the above findings have been discussed with and understood by you: [site management)
I octudl signatures are nol possible in elecironic versions, please sfale the name of the signalory in appicable boxes, as indicaling the signalure,

A: Site Representative Signature: . flitle Manager
Date June 25, 2021
B: Auditor Signature: Rony le Title Senior auditor

Date June 25, 2021

C: Please indicate below ¥ you, the sife management. dispute any of the findings. No need fo complefe D-E. if no disputes.

D: | dispute the following numbered non-compiiaonces:

E: Signed:
{f goy endry in box D, please complele
a signature on this ine)

litle

Date

F: Any other site Commenls:

I
Akt company: ELEVATE Report reference (IR 0« e 24425, 2021
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Guidance on Root Cause

Explanation of the Root Cause Column

If a non-compliance is 1o be rectlified by a comrechive action which will also prevent the non-
compliance re-occurring, it s necessary to corsider whether a system change is required.

Understanding the root cause of the non-compliance is essential if g site is 1o prevent the issue re-
occuming.

The root cause relerss 1o the specific activity/ procedwee or lack of aclivity /procedure which
caused the non-compliance 1o arise. Belore a coreclive action can reclify the situation, it is
important to find out the real cause of the non-compliance and whether a system change is
necessary to ensure the ssue will not arise again in the future,

Since this s a new addition, it is not a mandatory requirement to complete this column at this time.
We hope to encourage auditors and sites to think about Root Causes and where they are able to
agree, this column may be used 1o describe their discussion.

Some examples of finding a “root cause™

Example |
Where excessive howrs have been noted the real reason for these needs 1o be understood, whether due to

production planning, bottle necks in the operation, insufficient raining of operators, delays in receiving
frims, elc,

Example 2

A non-compliance may be found where workers are nol using PPE that has been provided to them. This
could be the result of insufficient fraining for workers 10 undersiand the need for its use; a lack of follow-up
by supervisors aligned 1o a proper set of factory nies or the foct that workers feel their productivity (and thus
potential eamings) s affected by use of items such as metal gloves.

Example 3
A site uses fines 1o control unacceplable behaviowr of workers.

Intemational standards (and often local kaws) may require that workers shoukd not be fined for disciplinary
reasons.

It may be difficult to stop fines immediately as the site rules may have been in place for some time, but to
prevent the non-complance re- occourming it will be necessary to make a system change.

The symplom is fines, but the root couse B o management system which may breck the law. To prevent the

problem re-cccuring it will be necessary to make a system change for example the site could consider o
system which rewards lor good behaviour

Only by understanding the underlying couse con effective comechive aclions be taken to ensure
continuous compliance.

The site is encouraged 1o complete this seclion so as o indicate ther understanding of the issues rased and
the actions to be token,

I
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For more information visit: Sedexglobal com

Your feedback on your experience of the SMETA audit you have observed Is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

| f |
BRtpc / Sorwew surveymonkey. com s asp Sm-cIbE 0RO 2ol o Mngiw_1d_3d

Click here for ler (8) members:
hetpe / /weww. survoymonkey . comy/ s aspasm-d v YsCod8 redS0RIY _Joeg Md_3d

Click here for Auditors:

hetps:/ www, surveymonkey, ook / r/ BRTVORDP
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